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CEO FOREWORD

Dear Partners, Investors and Friends,

Freight transportation is vital to our societies but comes with several adverse
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2. ABOUT STREEM
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3. MANAGEMENT AND VALUES

3.1 Corporate Management

w GOVERNING BODIES
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w OPERATIONAL MANAGEMENT
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3.2 Sustainability Management
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3.3 Responsibility to stakeholders
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Safety, Quality and Environment Policy

Our business} %o @s Ynust fall within a long-term sustainability logic. This means that on top of the need for
technical, economic and commercial performance on a day-to-day basis, our Group must depend on
fundamentals which guarantee long-term development and make a certain number of commitments towards
its employees and stakeholders.

For Steem, these indamentals are

e . (E-addets to be maintained:Group employees’ €%. €E,Yeconomic +c¥eness of our}% E Yande
environmental quality;

e and second, basic principles to be observeisk management, investment by everyone, responsibility shown by
everybody, cos Yual improvement process and environmental §ro oh.

With regard to our commitments, our duty is to

Ensure the health and safety of our employees and persons involved in ourtpera

A Y « @@ clients and assist them to ensure the safety of their opérns.

Deliver reliable, compliant and E é&t.products and services.

Comply with applicable laws(E P qrs and procedures.

Naturally apply a sustainable development approach.

Maintain empl} C  esficYon and mo¥ate them to be involved in the coniual improvement process.

In orderto observe these ammitments,

We have

o Implementad a Group Safety Management System.

e Created a Group Safety Management Cor@mi X

e Adopted a common event management method in order to provide dized feedback.

We keep

e Controlling compliance with procedures and regulatory requirementsYe to Safety, Quality anithe Environment.
e Communicang internally on the performance of the Safety Management System.

e Assessing the risks of all ou#e E Yoywsing relevant indicators.

e Providing corfuous training to all our employees.

e Ensure the health and safety of our employees and persons involved in our'bpara

Streem Management Comr@

\_ 7 AT 4

David Zindo Etienne Fallou Agathe Marie Caroline Tomkevitch

CEO CFO Legal & Insurance Director HR Director
_ ﬂ_ﬁ P e ‘] ,‘)::t;;__
-::._ - I
Stéphane Gavard Peter Reinshagen Julien Mathiaud Vincent Martin

Safety, Risk & Impact Director Managing Director Ermewa Managing Director Inveho Managing Director Streem Containers
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Values

Team Spirit

We foster team spirit

x We identify ourselves with Streeendsharethe same values.

X We operateasone teamwith one fleet in eaclof our activities.

x  Worldwide our teams collaborat&o ensurethe successf our projects.

We knowour customers

X Weoffer solutions optimizedo the needof our customers.

x Local contacts areur strength to better addressour customersrequirements.

x Being close to the marketye participate activelyin the evolution of ourindustry.

Commitment

/D Steem is a trustednd professional partner
=— X We deliveron our commitmentso the various stakeholders.
— Q X We guarantee the highestandad of service.

X We empower peopleo take up challenges.

TechnicaExpertise

We master technicatomplexity
x Our technical expertise bringeal added value to our customers.
X We are committed to deliver tailor made solutions.

X We encourage innovativapproach.

Proactive

Our approach is proactive and entrepreneurial

x We anticipate customer needsdrequirements.
x Response time is ora our key assets.

X We think outof the box.

Sustainable Development

We care for people and the planet

« ? X The security of our assetnd safeenvironmentalpracticesare our top priorities.
X We valueour employeesand contribute to their development.
X We prioritize long-term strategieand deliver esultsto our shareholders

STR==M ‘n



3. MANAGEMENT AND VALUES

12

EXTERNAL STAKEHOLDERS
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w SAFETY MANAGEMENT SYSTEM (SMS)
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w FINANCIAL MATERIALITY
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Top Selection @ Top 10 Selection

1. Health and SAFETY
{§ @ wellbeing in the workplace

2 {“ﬁ 2) Occupational health & safety
The Group is expected O @ Safety of infrastructures & operations
to communicate on \
these issues to its © £ 94 9 2. PEOPLE
stakeholders = N " ——
e ?9 o o 1 @ 4) Recruitment, training & retention
5 Diversity & inclusion
® (5] o ® D &indl
5 4 / Oo Wage attractivity
CSR topics of
cooperation 3. CUSTOMER/PRODUCT
e between =
9 dtakehaldérs [ € © Customer satisfaction
@ OO Product quality
- © sustainable innovation
® o
L]
& 4. ENVIRONNEMENT
o 3 @ @ Management of GHG & fight against
climate change
Social & environmental footprint o
1& | footp f
o suppliers
@ Energy
(3] @ Waste management
These topics are not 5. BUSINESS ETHIC & COMPLIANCE
identified by all © Governance & responsible leadership
stakeholders. O @ Data privacy & IT security
f Anti-corruption
(1]
INTERNAL STAKEHOLDERS @ Human rights in the supply chain

Compliance



TOP 10 CSR ISSUES
1. Occupational Health & Safety
2. Safety of infrastructures & operations
3. Wellbeing in the workplace
4. Customer satisfaction
5. Recruitment, training & retention
6. Product Quality
7. Management of GHG Emissions & Fight Against Climate Change
@T $" u/ 1&3&16
9. Anti-Corruption
10. Data Privacy & IT Security
- J

%" &002"0 &!"+1&c"! 0 /")"3 +1 &+ 1%" 1"/& )&16 &IH&8BN"/T&DI"1"!-&&B%

w DOUBLE MATERIALITY CONCEPT ACCORDING TO CSRD

%" 2/,-" + /-, 1" 201 &+ &)&16 "-,/1&+F$ &I"4BYP" --)6 1, 1/""* #/,* +2 /6 9U

F"-/1&+$ -2 )&0%"! &+ :8:>GT %" &*0 1,80*-&)®1B%YH B1"/& ) 0201 &+ &)&16 &
#,/ &+3"01,/0 +1 0, &"16U +! 1, %&"3" 1%" $, )0 ,# 1%" /""+ " )T

%" 1 /$"1 #,/ 1/""* &+ :8:< 4&)) " 1, )&$+ RURI% /"-,/1'&2&/"*"+10T , 1, 0,U ,2/ 0

*1"/& )&16 4&)) 1/ +0&1&,+ 1, 1,2 )" * 1"/& )&16T

,2 )" 1"/& )&16 /"#"/0 1,V

c *- 1_ 0"!'*1"/& )&16V 1%" ,*- +600 0&$+&c O&1&3P B&3" 1/,+, 1%" "51"/+ ) " ,+,*
social and environmental environment.

C &+ + & )_ 0"l * 1"/& )&16V "51"/+ ) # 1,/0 1'% k- +#6@0-c4 4% ) -"/#,/* + "T

%" +"51 0201 &+ &)&16 /"-,/1 4&)) ,+0&!"/ [".2&1"*"+10T
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3. MANAGEMENT AND VALUES

3.4 Streem and SDGs

;T<T9 %" +&1"! 1&,+0 201 &+ )" "3"),-*"+1 | )0

1/""* 02--,/10 1%" !"3"),-*"+1 ,# +"¢
&+#/ 01/2 12/" +! &10 20"U -/,*,1&+
0%&#1 1,4 /10 &+1"/*, 1) +! /[ &)_ 0
),$&01& 0 +! 1/ +0-,/1 1&,+ d,40T

DEGENT WORK AND 1/""* &0 + ".2 ) ,--,/12+&1&"0
ECONOMIC GROWTH

"*.),6"/ 1% 1 -/,*,1"0 &+ )20&3"
sustainable growth in the regions in
which it operates.

1/""* &0 1 1%" %" /1 ,# 1%" &/ T %/,2%% &10 &+3"01*"+10U 1/""*
,+,*6T [,* 4 $,+0 1, ,+1 &+"/0 1 ACTION ,+1/& 21"0 1, 1%" $), ) /"2 1&,+ ,4
+!1 0- /" - /10U 1%" [/,2- -/"- /"0 "*&00&,+0U )),4&+% &10 201,*"/
+ ++2 ) /" 6 )&+$ -) + +1 0")" 1 @ 1, 20" 0 #"/U )"00 ,+02*&+$ +! * /"
0201 &+ )" /" 6 )&+$ "+1/"0 4%& /")& )" 00"10 #,/ 1/ +0-,/1&+3% 1%"
/4 *1"/& )0 1, " /"_&+1"$/ 1" &+1, 1%" goods. It also supports the development
value chain. JH O +"4 &+#/ 01/2 12/"0 +! 1%"&/
20"U -/,*,1&+3$ 1%" 0%&#1 1,4 /!0
&+1"/+ 1&,+ ) +! / &)_ 0"!),$&01&
1/ +0-,/1 1&,+ d,40T

; T<T: +&1"! 1&,+0 ), ) ,*- 1 +&1& 1&3"

&+ " :8:9U 1/""* % 0 02--,/1"! 1%" +&1"! 1-& % &+ &2&,1&3" 6 ,+1/& 21&+%$ 0 P
F%&$%"01 )"3") ,# ,+1/& 21&,+ #,/ ,*- +&"0 ,# 1/""*00 0&7"GT

+ )"u"/ !t/roo"t 1, 1%" " /"1 /6 "+"/ ) ,# 1%"0U&L/M"*AXK, ¥ *&utl 1, /"0-" 1&+$
1"+ -/&+ &-)"0 ,# 1%" &+&1& 1&3" +! * (&+$ 1%"* - /1 ,# ,2/ 01/ 1"$6T

Human Rights
Principle 1: 20&+"00"0 0%,2)! 02--,/1 +! /"0-""1 1%" -/,1" 1&,M)G#/&H1I&F+11%2¥ + /&$%10
Principle 2: ("02/" 1% 1 1%"6 /" +,1 ,*-)& &1 &+ %2* + /&$%10 20"0T

Labour

Principle3:  20&+"00"0 0%,2)! 2-%,)! 1%" #/""1,* # 00, & 1&,+ +|808"1%"+1&31%" /&$%
1, ,))" 1&3" /$ &+&+$W

Principle 4: %" ")&*&+ 1&,+ ,# )) #,/*0 ,# #,/ "l +! ,*-2)0,/6 ) ,2/W
Principle 5: %" "H>" 1&3" )&1&,+ ,# %&)! ) ,2/W +!
Principle 6: %" ")&*&+ 1&,+ ,# 1&0 /&*&+ 1&,+ &+ /"0-" 1 ,# "*-)L&*+¥1 +! , 2-

Environment

Principle 7. 20&+"00"0 0%,2)! 02--,/1 -/" 21&,+ /6 --/, % 1, %-3R/+$*0WL )
Principle 8:  +!"/1 (" &+&1& 1&3"0 1, -/,*,1" $/" 1"/ "+3&/,+*&}&1)6 W0+ ¥0&
Principle 9+ ,2/ $" 1%" 1"3"),-*"+1 +! 1&00"*&+ 1&,+ ,# "+3&/+4)6 AT P)p6 #/&K&"0T

Anti-Corruption

Principle 10:  20&+"00"0 09%,2)! 4,/( $ &+01 ,//2-1&,+ &+ )) &5Q ,#1/&01U &4 J&! &6 "
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4. ASSOCIATIONS

The company is member of several industry associations such as:

iAFWPF 00, & 1&,+ / +1 &0" 1"0 101"+1"2/0 !" 4 $,+0 H A +#% $0+ €"18/0G

&0 2+4&,+ 1% 1 1"#"+10 1%" &+1"/"010 ,# 4 $,+/0Ar"AIEK PQ"0 &+ % /$" # * &+1"+ + " +1/
/,)))&+$ 01, ( 4,/(0%,-0 &+ /[ + "T

Y&+ &.2" 2726 F /[*"4  "-216 "+"[ ) + $"/G &0 1%" 9DGE/*&+18% AP0 &0

iVPIF "/"&+&$2+$ "/ /&3 1% 1"/4 $"+_ +1"/"00"H+"+H#H/OP1& 1'&$S%1 $,+ 0"/0G

&0 1%" &+!201/6 00, & 1&,+ #,/ -/&3 10Y""0"40))# @ $4,(0%,-0 &+ "/* +6T 1 -/,*
$/,41% ,# 1%" / &)4 6 0" 1,/ 4&1%&+ 1%" 3 /& ,20(&*&\S'D-0+,# 1%" 0" 1,/ F /*"4 &0 -
1%"*GT

2/,-"+ &) "I3& " F G &0 02 0&!& /6*#+6 T>"O" 4&!" [ +$" ,# 0"/3& "OU &+ - /1
1%" 2/,-"+  &+1"+ + " 2&I!I"F _ GT

"1/ "&+0% $"+ F /*"4 + $&+$ &/" 1,/G &0 oo & " /"0&!"+1

iTISF " %+& ) ++,3 1&,+ &/ )" #,/ &) [/"&$%1 / +0-,/1 1&,+G

/[*"4 &0 S B T 10 $, ) &0 1, !/ 4 2- 3&0 W, /-H2)JA %"/ '"3"),-*"+1 # #/"&$%1 .
F&++,3 1&3" ,$&"0U / (" 0601"*0U 4%"")0"108xX"6'FL4")"x"1%+QY, 21,* 1"! ,-"/ 1&,+0 Q
/ (" 1"010G &+1/,'2 "I ,+ 01"-_6_01"- 0&0 "14"'8;8T4 %" 4,/( ,+ &$&1 ) 21,* 1& ,2-)¢
% 0 )"! 1, 1%" !"c+&1&,+ ,# 1" %+& ) 0-" &cl&L&,10020 H)R%" 0,)21&,+ 4%& % 4&))
2/,-" + 01 +! /1T

iUPF +1"/+ 1&,+ ) +&,+ ,# $,+ ""-"/0G

&0 1%" 2* /")) 00, & 1&,+ ,# + 1&,+ ) T6TU& 1&.,&8 H"+ "G #/,* 9< 2/,-" + 2+
["/"0"+1&+$ *,/" 1% + =8 #/"&$%1 4 $,+ (""-"HOL&AI&"O00&F % /$" # &+1"+ + "GT 6 °
["0" | %U ), 6&+$ +! #, 20" ., -"/ 1&,+ 4&1%0))+01/$"%H&N"1&,+0 &+1"/"01"! &+ / &
1/ +0-,/1 1&,+U 1%" 00 1 /$"1 &0 1, 0" 2#21D%" WM +$&)"#1"&$%1 1/ +0-,/1 6 &*-
u/ 1&3"+"00 +! ,*-"1&1&3"+"00T

3&! &+!1,U JHOo4/ttr 1,2-U 1, ,(,+ 1% /)" 0 # ["0&!NT+HL &A1 QFHEEL +ETH[0T

iUCF +1"/+ 1&,+ ) +&,+ ,# &)4 60G

&0  4,/)14&!" -/, #"00&,+ ) 00, & 1&,+ /"-/"DB+D&AF/1%" //&)1&+$ / &) 1/ +0-,/1
1%" , '" 1&3" ,# /"0-,+1&+$ ">" 1&3")6 1, 2//"04 )WH+$202r) 1&+$ 1, *, &)&16 +! 020
1"3"), %"+ 1T [*"4 &0 1%" 3"/6 c/01 4 $,+ (""-"/ +11%&DO, '0&, & 1&,+ 0 + )& 1" *'
Y&$+"1 4&1% ,2/ , '" 1&3"0 ,# "5 "))"+ " +! O/#016U0"36 'B+1"/ 1 4&1% 48&1%&+ 4,/ (¢
1 2/,-" +)"39)T

iITCOF +1"/+ 1&,+ ) +( ,+1 &+"/ /$ +&0 1&,+G

%" 00 *&00&,+ &0 1, -/, *, 1" +1 /["-/"0"+1/D +0 Q#I'W&+01_"ce &"+1U +! d"5& )" *'
1/ +0-,/1U 4&1% 01/,+$ #, 20 ,+ "+% + &+$ 120%+"DPG&"3)') +*"+10 #,/ 1%" 0 (" ,# .3
%" )1%U 0 #"16U "+3&/,+*"+1U +! /-, / 1" "0L,+0& &) &6 R&+IBOL/6T %" , /! 1/2 1

"% +$"! &+ :8:< 41 /"-) "1 4&1% [, 0 eI rr&utt &+ 4% & %+ U ("+U "-216 + $&-
&/I" 1,/ &+ % /$" # " 0&+$U 4&)) /"-/"0"&+"1 %20k +(0Q+2A+&1V 2/,1 &+"/U z"0 " O"
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=T9  /""+ &+ + &+$ ,*r&u"”

The /""+ &+ + &+$ ,**&u-7&0"0 /"-/"0"+1 1&3"0 #/,* 1%" c+ + " I"- [1F'&)1 /D! 2®W&+"00
2+&1T %&0 1 O( #,/ " ,3"/0""0 1%" .2 )&c 1&H3'61F%"10,2+0D"/*0 ,# P$/""+Q ) 00&c
* ("0 1%" )&+(4&1% 1%" 01/ 1"$6 +! 20&+H0COAYWI3"H3*04E"+1 ,**&u"" *""10 ,+ " * -

1, 1&0 200 1%" /,2-00 +"4 &+3"01*"+10U 0 4")) 0 O1/+I'4$& /("BOY,-*2610"FOU "1 TGT
The /""+ &+ + &+$ ,**&u+2 ))6 /"3&"40 1%" ,*-,0&1&,+ ,# 1%" )&POI0 FT4#,)&, 1, -/,3&!"

+ 42 ) /" /1T + 11&1&,+U " % # 1/""*QD &V0O2"ALEE'% 6 1%" )&* 1" ,+! +&1& 1&3

1%" ,4 [/ ,+ [ +0-,/1 1 +! /1T 1/""* % 0 ""+ &€&+ 4'%/&0 c")!U 0&+ " &1 4 0 1%" c/01 / &)
"/1&c"] 241"/ 1%&0 01 +! /1T %" ")&$&I&PEALE+ [BA"/&""O- &+ + &+$ [ *"4,[( "+ *-

/ &) / 00"10 1% 1!, +,1 1/ +0-,/1 #,00&) #2")U -"NT, %"*& )OU ,/

0 *"+1&,+"! &+ ) 01 6" /OO0 /"-,/1U 1%&0 ,*9&'u)"/®T -HA"QA*' +1 ,**&u""U 4%& % *""1(
* +10 1, 1&0 200 +"4 &+3"01*"+10 6 1%" /,21U$& 4"¥)")0-0H®10 F+"4 * /("10U 201,*
"1 TGT 1/""* ++2))6 /"-,/10 1, &10 )"+|HO_(* 1#& B0 ")&$& )" 00"10 FO ,-" 9 "*&00

00"10 &+ 20"G +! *201 ,*-)6 4&1% 1%" )"3")0 )&*"11"!,+6 19&1& 1&3" 2+!"/ 1%" ,4
/ +0-,/1 1 +! /!V

As of June 2023, the average value was 144 GCO _H1_ (*T %" ")&$& )" d""1 4 0 ;>U:8; 00"10 4&1%
to Value of 67%.

+ 1% L, +1"51 # 1%" [+ &+ + &+$ [ *"4,/{U U/4HYO048&1% 201 &+ )61& 0 ,+ &10
48&1% 5,4,%6U 49%& % " *" 1%" +"4 2/,-" + #/T%A,/("B+ " )U /") 1"1 1, "+38&/,+*"
02 '™ 10 +! * +1 1,/6 #,/ 1/""*T

201 &+ )61& 0 % 0O 00"0O"! " % ,# 1%" [/ ¥"4,/&Q0/&)&%& $/""+ 20" ,# -/, ""10 $
1%" /")"3 +1 /&1"/& &+ 1%" 5,+,*6 +! % W"&/1"j&GH*"H1 4&1% " % ,# 1%" 1%/"
/" 2&/"*"+10 # 1%" 5,+,*6T

e Technical Screening Criteria (“TSC"): 1%" ")&$& )" $/""+ [&1"/&,+ ,21)&+"! &+01%BO0" 0014 ,+(

&0 )&$+"! 4&1% 1%" --)& )" L # 1%" 5,+,%6T
< ., &$+&c +1 /* /&1"/& FR%" Q@$& )" $/""+ [&1"/&,+ &0 - /1& ))6-)R&SI"! 48&
/&1"/& U 0&+ " &1 &0 - /1& ))6 )&$S+/& U'E&%/DAI'&+$ 1, | -1 1&,+ +! )&$+"! 2

/&1"/& /") 1"V 1, &/ 2)/ ,+,*6T 1/""* &*0 1, 4V H+-&10&,#&01/ 1"$6U &+ )&+"
1%" ["oyrE+l 1&,40T

« Minimum Safeguards: 0"l ,+ ,40&!M/ 1&,+ H# 1%" -,)& &"0 4! * +0*"+]1&06P1"L,
#/ x4, /( /&1"/& U 0 4")) 0 1%" /"$2) 1,/6& % L“5% &+$M%B&)) , 2/U 201 &+ )61& C
-&+&,+ 1% 1 1%" 5,+,*600 &+&*2* #"$2 /10 /). 2&I"T+10 48&)

&+ " " /)6 :8:9U 1/""* % 0 ""+ KUk "/ # 10" &4 )"2Q%! "14,/(T %&0 -) 1#,/* ))

&+3"01,/0 1, O /""+ #,/ &002"/0 1% 1 ,+1/& 21" 1, *&$&B 1&+$ )&* 1" %



5.2 Climate Strategy

1/""* % 0 !,-1"!1 1%" #/ *"4,/( 1, 00"00 +! I1/"00 Q&*/RO(O)+! ,--,/12+&1&"0T
-%60& ) )&* 1" 00"00*"+1 4 O &*-)"*"+1"! #,/ = 4,/(0%,-0 &+ :8:;T

" % L # 1%" = 0&1"0 00"00"!U 0")&+" % "7+ /I &®B") 240/ " %&$%_"*&00&,+ 0 "+
)&* 1" % +$" F&T"T =_@T=G 6 :8;8 +! :8=8T

= @T=U %&$% "*&00&,+ 0 "+ /&,U 4%& % #,)),40 P|20&+"00 0 202 )Q
1/ ' 1,/6U 002*&+$ +, !1&1&,+ ) )&* 1" -,)& ,@missions'" & +$
1/&-)" 6 :988T "01_"01&* 1" 1"*-"/ 12/" 6 :988V <T< M

% 3" "4+ 0 /"+"IU 02 % O P 51/"*" " 1Q +! P)S5IR*$QR+# ))
C&K-)UETHLM #,) 1%" [,2-00 /"*0& +&H$-4L0(@% ,:8:<T

A% 7 /10

%" 00"00*"+1 4&))

%" 1&,+0 4&)) " *,+&1,/"! 1%/,2%% !"1& 1/2- AKHHO 200"! 1 1%" 1""/&+$ ,**&u"'

level.

5.3 Reducing our carbon impact: a global strategy

-

J

STR==M | 19



5. ENVIRONMENT AND ADAPTATION

1/ ' 1,/6 4&)) " I!"c+"! &+ :8:< #,/ ,-"9f: 0"l ,+ 1%" ;

. -&)) 0V

c &)/ V ""($/"+ "+"/$6U 02 % O &,-/,- +" +10,) /- +")0T

c &)/ V +01)) '&1&,+ ) 0,) /- +")0 1, ["&+"'" NUS/ " A&+ /B G /&+T

c &))/ Vv ""(02--)&"/ ,>0"10U &+ )2!&+$ 1%" -/,*60&,+ ,# &,!&3"/0&
w Streem Carbon Footprint in 2023 — Scope 1 & 2
%" :8:: P [ ,+ #,,1-/&+1Q !& $+,0&0 #,/ ,-" 9 f : &0 ,2/ /"#"/"+ "T
2022 2023 Trend
Scope 1 <U:; ¥ <U?88 =992
Scope 2 9U8;[< 9U9;[? =982
Scope 1&2 =U:>A =U|@;2992
4 )
Scope 1 & 2 (tCO,eq)
=VU@;?
=U:>A —\
=992
1=
2022 2023
. J

%" 992 &+ /" 0" &0 &+ )&+" 4&1% 1%" )"3") ,# 1&3&16 "14""+ :8:;
&- +! 1/& (V"91A 9 /"12/+ d&$%1 "14""+ /&0 +! "4 ,/(-"/ - 00"+$"/T

Concrete actions implemented
 Electrical shunting equipment in Inveho

, M2t 1%, "*&00&,+0 20"!

6 &+1"/+ ) 0%2+1&+3$U 1%"% 83" 004 &4, /%0 % #/Q *

), ,*,1&3"0 1, ")" 1/& ))6 -,4"/"! 0%2+1&+$% ".2&-*"+1 98 T, 1,4 2- 1, ;
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 Increasing the number of solar panels

0-/1,#*",/"5-+0&,+ 4,/(U % 0 &+01 ))"! 0,) /- +")0T

) /- +")0 /" )0, &+01 ))"! &+ +3"%, # &)&1&"0T

%" &* &0 1, &+ /" 0" 1%" /" I!"l& 1"!I'1,0,)/ - +")0 6 >82 &+ 1%" +"51 : 6" /0T
4 )
Solar panels trend (m 2)
?2U:=;
=U:. @A
<U<=A \
\:9@2 ==?p
_2 7
%" 02/# " /" # 0,)/ - +")0 4%& % 4&))
3 &) )" &+ :8:= 4&)) " ".2&3 )"+1 1, %
2023 2024 2025 + 1&,+ ) #,,1 )) 01 '&2*Y
\§ J
i/""* "5-" 10 1, -/,!'2 " 9UB888 % ,# /"+"4 )" "+vHP64&%& B 4&)) " 0)&$%1 &+ /" 0"
12 ) -"/#,/* + " &+ :8:;T
%&0 /"-/"0"+10 /"2 1&,+ ,# [,2+#! :284,2-)"3")U &T"T ~ =20 ,-" 9 f: &+ :8:;T

A" 1% + <:2 # 1%&0 /"+"4 )" "+"/$6 &0 /"&+'" 1" &+/1, ATPH" $/&! F&T"T &))
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5. ENVIRONMENT AND ADAPTATION
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w Streem Carbon Footprint in 2023 — Scope 3

Split CO,

Scope 1 Scope 2
1.9%4,700t 0.5% 1,137t

Scope 3
97.7% 250,906t

=" I"-1"0"+10 A?T?2 ,# ,2/ | ,+ "*&00&,+0 +! /"-/"0"+10 1%" ".2&3 )"+1 ,# 1,4+ # [,2+! ;8U888 2/,-" + /"

5.4. An eye on a major factor of change: integration of circular solutions

+)&+" 4&1% &10 ,**&1*"+1 1, -/,*,1" 1%" &I*24 /% O+ *6U("! ,+ * '/ d1 +! [-"+_
1,-4 %, + *,1"/+&7 1&,+ -/,"" 1 #,/ ,+" |# &10 * &I+ ,20"UW™*/"NL% + A88 4 $,+0 /" " [* [("! 1,
/"#2] &0%"! &+ ; +3"%, 4,/(0%,-0T "100 1 ("»&Q,051/),/(&+ /6 -/,"" 1 1% 1 )"3"/ $"0 ,

2+&.2" "5-"/1&0"T

&+ " 1%" "$&++&+$ # 1%" 6" /U 1%"/" % 0 ""+! $), &8+ "T&K+S 1% 201,*"/ +! +3"
4,/(0%,-0T %&0 &0 )) - /1 ,# 4"))_,/ %"Q,1I/%&""121 /| &) #/"&$%1 ,-"/ 1,/00 4 $,

% 3" " ,*" . 0,)"1"T 3"/6 4""(U 4 $,+0 /" 1")&3"/"1 1, +3"%,0 Wl &)/ (0% ,-0T
%/"" 4""(0 ) 1"/U 1%"6 )" 3" #2))6 /"+,3 1"! HW/1,10"13&"12%,/ * +6 6" /0 1, ,*"T >0"u
) (,# +"4 4 $,+0 ,3"/ 1%" +"51 9@ *,+1%0U 0,*" A88-d41$,+0 ,4&)) $"1  ,*-)"1" /"c1

- /1 ,# 1%&0 "51/ ,/1&+ /6 -/,"" 1U 4%& % !!/"00"0 / Q2"1"2B®1L,*™/T #,

P %" 01"") &+1201/6U ,2/ !"- /1*"+100 * &+ 201,2"4U$2000 21 &+ /" "+1 6" /0OU 4" % 3"+
)" 1, /"+"4 ,2/ "5&01&+$ d""1 # 01 "+,2$%U * (&¥4 &1 %!/&4, "/1 &+ 1"$,/&"0U 02 % O ,-'
1,-Ud 1 +1),+$ #/"&$%1 4 $,+0TE O)&+" "* &41/"U/ +8I'%/,'")I0"&JIT1,

U 2&)1&+$ ,+ 02 "00#2) /"#2/ &0%*"+1 -/#" U*"&4 +3#'%,6" /0 $,U 4" I" &!"1 1, »"/
["#2] &0%*"+1 |+ ) /$" 0 )"T #1"/ 1&0 200%,+@0114™/"++1 /[/*"4 a ,1% #2))6 ,**&u"
1, 1%&0 &/ 2) /[ " ,+,*6 --/, % a 1%" -/,'" 1 $UL$RBI"™¥ 4 6"4 +! "51"+!I"1 )" 0" ,+ )&#"
"5-"/11"*0 1 +3"%, a +!/"161, *,3" $,,10 $ &+ ,3"/ * +6U * +6 *&)"0T



Before refurbishment

After refurbishment

) 0"3"/ ) 6" /0 +,4U 1/""* % 0 ""+ [/6&+$ ,2/ * +6 1&, %08, 2),f," 1" L%6T
2/&+$ 1%" [/ +0-,/1 ,$&01& 2+& % 1&+"1 6U1&010D+88A"!(N"%"+0 e-6/

/"o L&+1 /14,/( ,+ $& +1 4, 1"+ -277)"T 0%-&0- /27 B+ 43 + " # 1%" )&3" "3"+1 |
/"+ % - /1+"/U "6 ) $"U 20&+$ /" 6 )" 4, #HI#x d2J/4 $,+0T %"+ 1%" /" "-1&,+ "+
$2"010 $,1 1, 1 (" %.,* O0&$+"! -&" " # 1%" -277)"U #" 15/&+4 1+$/V4,1('T%%"0" 14

/1&010 - /1& &- 1"1 &+ 1%" F OG/ &))" "3"+1g 4" ,/$ +&7"! &+ :8::T
g %" F {G/ &))" "3"+1 $ 3" 0" ,+! /1&01& Y&#) 1'0#/ 4 ))0"4 [/ &) [OU *" +1 #,/ /" 6 )
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5. ENVIRONMENT AND ADAPTATION

5.5 Environmental Assessment of the Workshops BU: ISO 14001

)) +3"%, 4,/(0%,-0 /" "/1&#&"! J1&+$ 1, 9<889V:89=T

9<889V:89= &0 + &+1"/+ 1&,+ ) $/""1 01 +! /1 1%&/ "G %A Q24 /1%" /'
"£3&/,+*"+1 ) * 4+ $"*"+1 0601"*T

1 %")-0 ,/$ +&7 1&,+0 &*-/,3" 1%"&/ "+3&/,+*"+1 J$%/#,/* “HEL W/ +1
20" ,#/"0,2/ "0 +! 4 01" /"12 1&,+T

%" ++2 ) 2!'&1 &0 //&"! ,21 O &+ 21&1 1,$8"1%9/=4&1% A8
"$2) 1&,+ F G :89AH??A T

5.6 Energy

0 F u 21 +"U -/,- +"U + 12/ ) $ 0G /"-/"0"+10 >?2 ,2*-2A/&"+W$&1 &® * &+)6 20"! #,/
%" 1&+$% +! - &+1 ,,1%0 &+ 4,/(0%,-0T

Energy %

Non-renewable

electricity Diesel Splitin MWh

22% 8% Diesel : ><<U88

Other _

non-renewable LPG, butane LPG, butane or propane 98 9=8U88

fuel or propane Motor gasoline 9 8==U88

1% 31% Natural gas 99 ?<;U88
Non-renewable hydrogen 8u8g

Motor )

Natural Gas gasoline Other non-renewable fuel :99U88

36% 3% Non-renewale electricity ? ::<U88
Total energy imported / puchased 7 89@U88

5.7 Waste Management

Waste %

Hazardous
5% 9U&

Non-hazardous
95%28U><>1

=2 # % 7 /1,20 4 01" ,+)6 ,21 ,# 1,1 ) 4 01"U 4%& % &0 $.,"T ,3"/ )) -"/#,/* +

%20U % 7 /!,20 4 01" &0 !!/"00"! 1%/,2%% ,2/ 9<888 @,/20%19'U-4%®0 +! 1%"+ 19
c+ ) !1"01&+ 1&,+ &+ U+ " 4&1%  2/,-" + /"$2) 1&,+0T
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Waste Split %

Others Reused

13%2,671t 2% 388t

Recycled
86% 18,665t

%" 3"/ $" /"6 )&+$ / 1" &+ 2/,-" &0 '201 ;:T=2¢9T

Fg .2/ " %u-OVHHA444T"2/,- [)T"2/,- T"2H1,-&0@I¥/9 / 1@IVUSH!" %"10_-) 01&.2"0_"1_/" 6 ) $"01 *1 Db @5/'D &&A+#,$/ -%&"C
01" 1&3"/1"! #/,* 1&0-,0 )V 9AU>9:1

o1" !&/" 1"t 1, 1&0-,0 )V :U99:1 F) +!c))G

5.8 Water Management

4 )
Water (m 3)
9?2U>AA S@UAS:
)
=22
1>
2022 2023
g J

1"/ ,+02*-1&,+ &+ /" 0"! )"00 1% + 1/""*O0 )"3") ,# :8&3&168" 14"
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6.1 Occupational Health and Safety

2022 2023 Trend
LTI >8 > =
LTIFR 277 28.2 12
Days lost 9U?9A 1U|? =982
ISR 8T@ 9T9 ;@ 2
g A +2% "/ # , 2-1&,+) &!"+10 4&1% )" 3" C 9 ! 6 #,/ 9U888U888 4,/("! %,2/0T
%"&/ +2* "/ 3 /&"0 J'&+$ 1, 1&3&16 +! +""10T

%" f /".2&/"*"+10 #,/ 1%"* /" 1%" 0 *" O #,/ ,+1/ 1,/0T

#1"/ 0% /- !'/,- &+ 4,/(_/") 1"! &!"+10 &+ 48&1%,*8/9'F_;?2GU :8:; -/,3"! ,*- [ )"
:8:: F==2GT

,4"3"/U 1/""* &+&1& 1"V '/ 1&,+0 &+ :8:0 B! O1IWH2%"0" 0% ,2)! " /] #/2&1 #/,* :8:<
#,)),4&+% 6" /0 F -/,'" 1001 /1" 1 ; 0&QA"AUA/&ED&+FE&&+0U 3 /&,20 1" %+& ) *,!
w ACTIONS IMPLEMENTED

« Safety visits at Inveho

+3"%, &0 ,**&u"1 1, ["12 &+$ 1%" +2* "/ #  &V(OW0-&F &A0 4*- +6 1%"/"# /" 12/+"]
4./(-) " %" )1% f O #"16 0-" & )&01 1, 1"3"),-%TH/"@Y"FO/F#/,* )) )"3")0GU ), +
#2))6 1/ &+"1 "5-"/10U *""1 " % 4,/(0%,- ,-"/ 1,/ &2)&3AK!20)#"16 &3)12/"T

A>2 # &+1201/& ) &!"+10 /" 20"! 6 %2* + # DPOpIOF&LORNUMH,4206*1&+)6 ,+ "% 3&,
%,4 4,/( &0 ,/$ +&7"!'T %" 4 1 %4,/'0 /" ,+01/28L,&3™! 07/8+$ #""! (T 6 %")-&+%$ 1,
"01 -/ 1& "OU "3"/6,+" ,+1/& 21"0 1, 1%"&/ ,4+ 0 #"16 ,4("FOT# 1%"&/ ,_4

%&0 &+&1& 1&3" 4&)) 02 0".2"+1)6 " /,))"! ,21 1 21T %"+ /,00 1%" /
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e Golden rules

%" F +3&/,+*"+1
2" 1&,+0 +! ;e "0
, $"1 &10 "*-),6""0

F:

» &)

e

) ./ 1&3" 4,/(0%,-0T *

)"

/+&+$ ,2/0"0

&+3,)3"! &+ 0 #"16 +!

")1%G $,)!"+ [2)106"/ "+ J11&#S$ -/,3&!"1 6 1/""* +&3"/0&1
/"3 &) )" 8IAMHA% W RBIGT

CABEABETHW ) +3"%, )0, %) &++,

1"1 -, D""AQ D" HR'16 $,)!"+ /2)"0 ,/ 1%" "+3&/,

-),6""0 % 3" /"



« Implementation of the 5S method at Inveho
%" * ', /&16 ,# &!"+10 &+ ,2/ 4,/1(0%,-0 /" 12" 1, $/,2+! )"'3") # )T

%" = -&)) /I0U ,/1 F "&/&GU "1 &+ [1"/"&0"&U,+GU+! &Y™ F "&("102GU +! 201 &+
-/,3&!" *1%,!,),$6 #,/ ,/$ +&7&+$U )" +&+HUO2BL)&R&HBY 0 #" +! -/,12 1&3"
environment.

%&0 )" + *"1%,1 "+ 2/ $"0 * + $"*"+1 +1 4,/("/0 1%8&&F/437(&+$ ,+1&1&,+0 +! %")-0 1
Y I+ 1, /12 " 4 01" F'+3&/,+*"+1 ) -/,1" 1&,+G+!RI1& H&F$"12 " ), 01 _1&*" &+'2/&"0 +
.2 )&16 1 4,/(GT

* Pin extraction device

0 - /1 ,# &10 01/ 1"$6 1, &*-/,3" , 2- 1&,+ ) /&0(
</"3"+1&,+U +3"%, % 0 !"0&$+"! -&+ "51/ 1&,+ 1"3& "T
%&0 1,,) /"-) "0 1%" 20" # % **"/ +1 -&+ -2))"/ +!
3,810 * +6 % +10 &+'2/&"0T

¢ Wheelsets transfer device

This handling machine has been designed to reduce the
-%60& ) ">, /1 /".2&/"Y # 1%" ,-"] 1,/ 4%"+ 1/ +0#"//&+$
4%"")0"10 1, -/ ))") 1/ (T

STRZ=M ‘ 2
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w Classic wheelset operation:

&$+&c +1 ">,/1 )" 1&+$ 1, ),4"/ (- &+ +! [&O0( # A"HL/MAZN% 1&& > 4,/(T

w Maneuvering with the motorised trolley with remote control

, -%60& ) ">,/1 &0 /".2&/"1 1, *,3" 1%" 4%"")&)1Y "201 1/%'&B&$+ /".2&/"!1 1, *, 3"

machine.

* 1,/



w GREAT PLACE TO WORK®
+ ) 1" :8::U 1/""* ,+12 1"t +"4 P /"1 ) " , ,/((Q 02/3"6T
>?> "*.)6""0 $ 3" 1%"&/ ,-&+&,+ F - /1& &- 1&,+ [/ 1" ,# =>2GT

%" 3"/ $" / 1" ,# -,08&1&3" /"0-,+0"0 FP1/201. K'OI'&(QW &6 =RT 3"/ ))U =:2 ,# "*-)
LFO&!IM/ L/t L, $,, 0 *e 46 1, 4, /(#,IT

,)),4&+% 1%&0 02/3"6U +! 0 - /1 ,# 1%" -,01+02/B/"6'* II'&&+"+)1, 01 /1 6 4,/(&+$ ,+
/,2-00 3 )2"0U 6 %,,0&+%$ 1, &+3,)3" " % "*-),6"" &+ 1R®R"0%,& " ,# 1%"0" 3 )

U 4% 1"3"/ 1%" ,e "U 20&+"00 2+&1 ,/ ,2+1/64U&"H3"/6 "H") "1 (" - /1 &+ %,,0&+!
3)2"0 1% 1 4&)) !"c+" ,2/ [,2- &+ 1%" #21B/"R"0"4/&)0% "N 1, 01/"+$1%"+ 1%" /,2-0O
,+0,)&! 1" JEFLO+02)12/"U )&S+ 1" &0&,+0 FMAEYWWO3RYZ'0O" 3 )2"0 +! /" /2&1 +"4 1 )"+1 4%
these convictions.

)" /U 0% /"1 3 )2"0 4&)) )0, * (" &1 +008")1"10%"8- *,!") ,**, + 1, )) 1%" /$2/00 * +
/"$ /1)"00 ,# 1%"&/ +IH,/ $".$/ -%& ) ), 1&,+T

% &0 )" 1"/0%&- *,!1") 4&)) 0-" &#6 1%" /,)" "5-"A&LY&+ L% "$"L/""* [,2-U +! * [" "+’
%,4 1, "* 16 1%"0" 3 )2"0 &+ ! 6_1, !'6 /") 1&,+000& 10U &0&,+0 O -) 6"/ /"-/"0"+1 1&3" ,#
i/"m* [,2-T

&5"1 #, 20 $/,2-0 % 3" ""+ 0"1 2-W 1%"6 4&)) 4,/(  ,/1&+$ 1%V ; _-% 0" --/,
P *$&+"Q 1, &!"+1&#6 4% 1 4" 4 +1 0  ,*- +6W
P & $+,0"Q 1, 2+1"/01 +! 4%"/" 4" [" +1 4% 1 4" +""1 1, | W
_ P "0&$+Q 1, 1/ +0) 1" 4% 1 4" +""1 &+1, ,** +U 0% /"! -/&+ &-)"0T
3,1" 6 )) "*-),6""0 4&)) /&+$ 1%&0 &+_!1"-1% -/, "00 1, ),0"T
w HOME OFFICE

0 0, &"16 +! 1%" 4,/(&+$ "+3&/,+*"+1 " *" BASLIREHI)6L%" %,*" ,0e " &0 + ,--,/12-
&*-1,3&+$ .2 )&16 # )&#" 1 4,/( #,/ "*-),6""0T IO % ("0 ,&L "-,00& )" 1, )&*&1 ,**21
))"3& 1&+$ 01/&(" 0&12 1&,+0 +! -,))2180,+2-"&0W6"L/""% %1"/ )),4&+$ "*-),6""0 4%, (

&0 %,*" ;0@ "_ ,*- 1& )" B1, 4,/( #/,* %,*"C #,/ 2- 1, 14,1 60 4""(T
J 11 &+ -,0&1&,+0U 1%" %,*" ,ce " * 6 )),4 a &+&)}H'00V*1&0 &)&16 +!H,/ ,1%"/ 0&12 1&,+0
4,/(1, " 1 -1"11, 1%" 0&12 1&,+U &+ !1&1&,+ 1, | -1 1&,+(0A 0%+ %RB0& "00 /6T

w INDUCTION DAY
+:85;U ; # "_1,_# " 0"00&,+0 4"/" %")IT

%"0" &+!2 1&,+ ! 60 )),4 1%" /,2- + "+l FMRAKT %, 094 "*-),6""0 1% /,2-00 3
3)2"0U 1&3&1&"0 +! 01/ 1"%$6 #,/ 1%" ,*&+$% 6" /0 &+ /") 5" 0"u&+$T

%"0" "3"+10 )0, -/,*,1" 1%" 1"3"),-*"+1 | # KR 2)12/" 481 % &+ 1% 1,2

1 1%" 0 *" 1&*"U 1%" +"4 1&$&1 )H3&!", 3"/0& !+6,&A %" &+02 1& )) +"4 "*-),6""0 0 O,
0 1%"6 ',&+ 1%" /,2-T

w BIKE LEASING

1/""*  1&3")6 -/,*,1"0 )&$%1 *,1"0 ,# 1/ +0-,/1 1&,+ 6),6"IQ+&+&18 J¥§,&0 +! "+"3 ), +
1/ ["+1 )0 ,# [ +$" # 1&>"/"+1 &("0U &+ 200"U W&)IPE&PL "+/&!"Q ,/ P 6 ) )"QT P ,’
0" % /1"/Q % 0 ""+ I/ 4+ 2- +! &0 * +! 1,/683"%8R00 &b+ &1 &-1/12+&16 #,/ "*-),6""0 1, &*
1%"&/ %" )1% 6 "5"/ &0&+$ | &)6T

# & 6 )"0 /"-) " %= +6 /U 1%"6 /" 0-,+0,/"1%+4&DYU ?82 0-,+0,/0%&- &0 -/,3&
&+&1& 1&3" % 0 14, "+"cl0V &1 &*-/,3"0 ,2/ #4-%%6y'0OQ, %" 1P1%1%"&/ | ,+ #,,1-/&+1
</, #"008&,+ ) +! -"/0,+ ))"3")GT

¥.),6""0 1 +3"%,00 "/* + 4,/(0%,-0 + )0, -2/ % 0" &("*1%BR$% 1%
w COMPANY CAR

1/""* % 0 2-1 1"! &10 ,*- +6 /[ -,)& 6T

)&$& )" "*-),6""0 *201 +,4 -1 #,/ + ")" 1/& .,/ %6 /&! "+$&+"T
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6. HEALTH AND SAFETY

6.2. Safety of Infrastructures and Operations

/[*"4 &0 "/1&c"! +1&16 &+ % /$" | # &&E$+1+ "'WB2) V&, + :89AH??A # 9> 6
4+ 1"1 &)"! -/,3&0&,+0 ,+ 0601"* ,# "/1&c 1&,+ ,# "#TFQARIO+&H " YH#/$"%& )"0T

002 %U /*"4 &0 /"0-,+0& )" #,/ *,+&1,/&+$ 1%" #,)),4&+$ #2+ 1&,+0

a) Management function, 4% & % 02-"/3&0"0 +! ,,/1&+ 1"0 1%" * &+1"+ + "
[ttt 1, &+ -,&+10 1, ! +1 "+02/"0 1%" 0 #"&BI%L" 4 # HWN&HA K" | &)
0601"*T

b) Maintenance development function, 4%& % &0 /"0-,+0& )" #,/ 1%" * + $"*"+.
*&+L1"+ + "1 2%+ 1 1&,+U &+ )21&+3$ 1%" ,+c$2/ UK ,+O0*!+, $"F"GAS+
+!1 ,-"/1&,+ )1 1 U 04")) 0 ,+ -"[#,/* + " +1 1%" )"'00,+00)y" /+"! -/,

%" [*"4  &+1"+ + " +2 ) &0 1%" 06+1%"08&0 4 &R/ (&AL % + " +!
1" %+&.2"V "01 -/ 1& "0 #/,* Fri* + * Q41)&++G $2& F I+ %
5 &AL+ + " $28&1")&+"G #,/ 1%" &+#/ 01/2 12/"1F*U$SKLOTG /+(" 0BG ! /!0
/"$2) 1&,+0 +! "01 -/ 1& "0 #,/ 1%" 02-"/01/2 12/"T

c) Fleet maintenance management function, 4%& % * + $"0 1%" #/"&$%1 4 $,+00
#,/ * &+1"+ + " +1 &10 /"12/+ 1, ,-"/ 1&,+ #1"/ * &+1"+ + "T
d) Maintenance delivery function, 4%& % !'")&3"/0 1%" /".2&/"! 1" %+& ) * &+
#1"&$%1 4 $,+ ,/ - /10 ,# &1U &+ )2!'&+$ 1%"/"YI*"6'1 ,&O+M3 &) 1%" +3"
4,/(0%,-0 /" _ "/1&c"!IT

> Ermewa continues to develop and implement a safety culture within the com pany.

#1"/ 0&$+&+$ 1%" P 2/,-" + &)4 6 #"16&29QV/"/*" 4 [ I+c/*"! &10 ,**&1*"+1 6 1"-),
)" /+&+$ 1/ &+&+$  ,2/0"0 +! 1%"+ ', &+&+B/# +0 4R H¥% $I'%"6 #,/ &)4 60 F G
S[,3&!1M# " 1, # " 1] &+&+S$ 0"! 4+ 1% &*-, /1 + "  H+VADE"H0O#"16/02812/"T

%&0 1/ &+&+$ -/, $/ * % 0 ""+ ["-),6"1 1, )) -)&G""O0U 4+ 1%" /"+"4 ) -/, $/ * &0 )/" I
progress.

% +(0 1, ),+$ +! ,+01/2 1&3" - /1+"/0%&- 48 1%&]1%"$"¥/ ,6"#,/ &)4 60U 0 4")) 0
- /1& &- 1&,+ &+ 3 /&,20 4,/(&+$ $/,2-0 4%"#" QO#"%#6 &0"194) /*"4 4 0 &+3&1"1 1, - /1&
&+ 1%" 2/,-" + &) #"16 60T

3"/6 6"/ 1%" +1"/+ 1&,+ ) &)4 6 #"16 ,2'+0&)+F&+ _G"1% "5 % +$" ,# "5-"/&"+ "0
JE#"/"+ "0 ,+ +"4 I"3"),-*"+10U )"00,+0 +! "01 -/ 1& "416 &*#/'136' /I &+! 1%" 4,/)!T

> Manual for tank containers depots

%" "-,1 +2)-/,3&!"1 6 2/,1 &+"/1"1 &)0 $2&!")&+"0 #,/
I"-,1 -"/0,++") ,+ "oe &"+1 201,*"/ &+0-" 1&,+U )" +&+$
+1/"- &1 1" %+&.2"0T

"o,10 /" )0, "+ L2/ $"1 1, &*-)"*"+1 /" 6 )&+$ -/,$/ *0U
/,-"1)6 * + $" % 7 /1,20 * 1"/& )0 +! "5-),/" &++,3 1&3"
0,)21&,+0 #,/ 4 1"/ ,+0"/3 1&,+ +! 4 01"4 1"/ 1/" 1*"+1T

%&0 "!&1&,+ [/"-/"0"+10 0&$+&c +1 *&)"01,+" &+ 1%"
,*- +600 ',2/+"6 1,4 /!0 0201 &+ &)&16 +! ,-"/ 1&,+ )
|l5 II))II+ lIT
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> Construction of B Style walkways on standard liquid 20-foot tank con tainers.

2/,1 &+"/ &0 2-$/ 1&+$ &10 01 +! /1 1 +( ,ARRHOADEL+& 0" ,-"/ 1&,+ ) 0 #"16 ,+ )) |

)&.2&! 8 #,,1 1 +( ,+1 &+"/0 ,/1"/"IT

)) +"4 ,+1 &+"/0 ,# 1%&0 16-" 4&)) " ,+01/2 1"! 4&1% A%"1G)"Q#1)%4 G0+( ,+1 &+"/
+( ,+1 &+"/0 28&)1 4&1% 16)" 4 )(4 60

1"Y&3"/  %&$%"/ )"3") # 0 #"16 1% 1 &+ /" 0"0
1%" )"3") # # )) -/,1" 1&,+ +! * ("0 4,/(&+$ 1
%"&$%1 0 #"/ #,/ ,2/ 201,*"/0T  16)" 4 )(4 60
S1,3&!1" ) IS 4, I(&+S$ /" #,/ -"[0,++") 1% 1

+""1 1, "00 1%" &/ )&+"U * +)&IU -/"002/" /")&"#
3)3" +1¢))&+$ -,/1T

) -0& )" % +1/ &)0 +! 11&1&,+ ) 4 )(4 6
0" 1&,+0 1, %&"3" #2)) ,3"/ $" + " 11"l 0
-1&,+ ) "L2&-*"4+1T

z"0 " 0" % O ,/I"/"1 ".2&-*"+1 4&1% P 16)"Q
4 )(4 60 #,/ * +6 6" /OU +! &1 % 0 ""+ - /1 ,#
&10 01 +! /! O0-" &c 1&,+ #,/ *,01 ,# &10 d""1T

z"0 " 0" % 0 )o, tt"v g/, 241 -/ 1"
vapor return lines as a standard component on
&10 04 - ,!'6 1 +( ,+1 &+"/0T %&0 /"!'2 "0 1%"
+"" 1, "00 1%" 1,- ,# 1%" ,+1 &+"/ +!

-/,*,1"0 %&$%"/ )"3") ,# 0 #"16 6 4,/(&+$
at ground level when unloading the container.

> Development of a new tank container providing a higher level of safety and per formance

2/,1 &+"/ % 0 )"3"/ $"! &10 ,))" 1&3" 01/"+$H%D 1 +("3"91-&+"/ #,/ ,+" # 1%" ) /$"01
o 4&"0 &+ "4 ") 41U -/,3&!1&+$ %&$S%"/ )IITYHHO #TU 0+4")) O ), 4"/ |+ #,,1-/&

2/ +"4 #,,0_$/ "1 +( ,+1 &+"/0 % 3" "$2+ ,-"/ 1&+$ &+&"KR+$)*&N0 0% " 1"g 6/ &)T
g &)( -/,12 1 4&1% -/,1"&+0 +1 # 1 ["* 3"

P %/,2%$%,21 1%" ,+1 &+"/00 ; 6" /0 &+ !"3"),1*1+1L $"4"%&H+ 4,3c+! 4,/( )" 0,)21&,+0 1,

201,*"/00 ,-"/ 1&,+ ) % ))"+$"0UQ 0 60 / &$ ,"®&O0U) 2/+1$&%/+"201/ )& U 4%, )"! 1%"
48&1% 1%" | &/6 ,*- +6T

, &*-/,3" "*-),6"" 0 #"16U 1%" 1 +( ,+1 &+"/

40 !"O&S$+"! 1, $, ,+ 4 $,+40 &+ - &/0V ,+"

), I"IH2+), 1" 4+ 1%" /&$%1U 1%" ,1%"/ ,+ 1%"
)'"#1U 4&1% 1%" ,+1 &+"/0 # &+$ " % ,1%"/ ,+
1%" 0&!" # 1%" 1 +(T + " 1%" 2+), 1&+$% 3 )3"0
/" ,++" 1"t -/ 1,/0 + 01 /1 ), I&+$H

24), 1&+$ 1&/" 1)6 #/,* 1%" /| &) /T

+,1%"/ ("6 &++,3 1&,+ &0 1% 1 1%" 1 +( ,+1 &+"/

+ "1&)1"r 1, "+02/" *&+&* ) *2+1 L #

-/,12 1 &0 )"#1 &+0&!" 4%"+ 2+), 1&+% F)"00 1% +
8T892GU &+ )&+" 4&1% 1%" 201,*"/00 01/&+$"+1
standards.

%" ! &/6 ,*- +600 ,1%"/ $,) 4&1% 1%"0"
+"4 1 +( ,+1 &+"/0 &0 1, 0201 &+ &10 ),+$_1"/*
business. The new containers provide greater

01,/ $" - &16 +! 1%20 0* )"/ |+
#,,1-/&+1T
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> Tanks developed to improve safety aspect of ISO tank containers for the Aus tralasian market.

JUO# 0,20 201,*"/0 % 3" 01/& 1 4,/(-)

-"/*&u"! L+ 0&1MT

2/,1 &+"/ 1"3"),-"1 : 16-"0 ,# 1 +(
&0 % /$&+$ # 1%" 1 +( ,+1 &+"/

%&0 1"3"),-*"+1 4,/( 4&)) /"02)1 &+
&*-/,3" 1%" 0 #"16 ,# ,-"/ 1,/0T

,+1 &+"/0 #,/183881&'0 ))00, & 1"!

" %" )8%,)&! 60 4061/" 6 1%"/" &0 +, 4,/(&+$ 1

4&1% 1%" ), !

/" 12 1" 48&8&1%,2A04")V3")TL,/ 1 $/

+$,&+$ $/,00 P86/ K™ 10& (0 )&+ HIG"

201/ ) 0& + /"
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7.1 People

?T9T9 " /2&1*"+1U 1/ &+&+$U /"1"+1&,+

w IMPLEMENTATION OF A GROUP UNIVERSITY

%" &* # 1%&0 * &1&,20 -/,'" 1 &0 1, 1"3"),- " [*2+4 *2362/# 1%" /,2-00 -&)) /0 02
-1t 2)12/" #1011, 01/"+$1%"+ ,2/ 0(&))0 +! (+,4_ %, 41+ $%68&03F" 2/

C* (" 1%&0 -/’ 1 "+"c & ) #,/ "3"/6,+"U 1"1&U'T™Y 0**/" 1" 4&1% *"* "/0 # " % 20&-
+&1 4! 2--/1 #2+ 1&,+T %&0 01/2 12/" ,3"0®&" ™0 ,H%" 1&ARO0+! 1%" #2+! *"+1 )0 ,#
1/ &+&+$ 1, " $&3"+ 1, )) "*-),6""0T

1),$2" &0 +,4 3 &) )" #,/ )) [,2- "*-),6""0T

#"16U 4,/(&+$ *"1%,!0U 0,#1 0(&))0U oce " 1,,)0 +!*02Q1/&+ /)I' J#3T%" +&3"/0&16 ,>'
+:8:;U 1%" 3"/ $" %,2/0 ,# 1/ &+&+$ -"/ "*-),6"" 4 0 ;: %,2/0T

, &+3"+1,/6 1/ &+&+$ +""10U 1/""* [,2- ,/$ +)&B*HA"H3&+42 *- &$+ #,/ &10 "*-),6""0
1%" 4,/)!T %" &* ,# 1%"0" * + $"/& ) &+1"/3&"80/@&0+1,"$&36™0 + ,--,/12+&16 1, !&0
1%" - 01 6" /OO -"/#,/* + "U ),,( %" ! 1, 1%" 1%")),*&+® &' / +! 02--,/1 "*-),6""0 &+ 1
-/, #"00&,+ ) 1"3"),-*"+1T

2/1%"/*,/"U 1%" 1/""* [,2- -/,*,1"0 1%" %,)!'&3%),#"+1"/-4" &0 )OH /""/ ["3&"40 &+
countries where it operates.

w EMPLOYEES’' EXPERIENCE AND INTERNAL MOBILITY

+ /"0-,+0" 1, 1%" "5-" 1 1&,+0 "5-/"00"! &+ 1%" (("O0R/3J"6'U, 1/I'"* % O !" &!"! 1, #, 2
&+1"/+ ) *, &)&16 4&1% &+ 1%" /,2-T

%/,2$% 1%" 2% + "0,2/ " +#,/* 1&,+ 601"* F&R+$GU, 2+ "*-),6""0 1, "00 +! 2-1 1" 1%
"), -/,c)"U /16 ,21 1%"&/ ++2 ) --/ &0)) H%"&/001,,)0 F&+ )21&+$ 1%" 1&$&1
1%" 0"+ " * + $"*"+1 1,,) +! /"% 1" 4,/(&+$BY '+ &+1"4 0 ,-"+"IT %" 1 /$"1 &0 1, * (
1%" /,2-00 ', ,-"+&+$0  "00& )" 1, "*-),6""0 +! #2714 "I+ )2/, ®)&16 4%"+"3"/ -, 008

"1& 1"! &+#,/* 1&,+ 4 0 &/ 2) 1"! &+ :8:; &+ )21 &HS&+U/#IR/" #,--)& 1&,+0T
1 &0 &*-,/1 +1 1, »"/ ".2) "00 1, *, &)&16 +! -/, #"00&,+-)/I'B+RIR"0OT
w TAKING ON AND RAISING FUTURE TALENTS

+ 1%" I"3"),-*"+1 # +1"/+ 1&,+ ) ,)2+1""/0 &GU DR&+"0BF@U 1/""* % 0 * I" $/" 1"/ 20
16-" ,# ,+1/ 1U 4%& % )),40 6,2+$ -/, #"'00&1L%"\®/1&+H13/'H),1&,+ ) "5-"/&"+ " +1 1%"
1, 1"01 1%"* ,3"/ ),+$ -"/&,!T 00&$+*"+10 / +$&HA WD, M &1PH&<« ,2/ 02 0&!& /&"0 "+%
u/ 1&3"+"00 0 + "*-),6"/T

)) J# 1%"0" % 3" )"I 1, -"/* +"+1 "*-) 6*"+1 F&+ 4&17'U) HMU+EU)G"- &+ "1%"/) +10G ]

J  --1"+18& "0%&- ,+1/ 10U 1%&0 #,/*2) % ® 02+ "®OH#2)0&H$YL %" [/ 1&, # /" /2&1"°
--/"+1& "0%&- ,+1/ 1 &0 ?=2 F:; ,+1/ 10 4"/8:;6H,&%$ & - /1&"0 &+3,)3"! % 3" 1&*
1, (+,4" % ,1%"/ +! 1%" 3"/6 $,,! ,+3"/0&,+ [/ 1" 121%™ /"+1&#"0%&- !"*,+01/ 1"0
u/ 1&3"+"00 ,# 1%" #,/*2) T

1/""*% -) +0 1, 01/"+$1%"+ 1%&0 #,/*2) U - /1& 2) /)6 4&1%

F )" 2-0/&"2/" 1"0 " %+&.2"0 O/, + 21&.2"0
"1 1" +01/2 1&,+ 21,%, &))" H "/,+ 21& U "/,0- "U
21,%,1&3" +!  &)4 6 +$&+""/&+$  %,,)G  +!
F +&3"/0&10 1" " %+,),$&" !" ,*-&0$+" H " %+,),$& )

+&3"/0&16 ,# ,*-&"$+"GU 4&1% 4% & % 4" % 3" #,/*"! $"+2&+"
partnerships over time.

. 28&)1 1%" 4, [(#,] " # 1%" #212/"U 1/""* &0 &B#++R+Bu/ 16,2+$ -",-)" 4&1% 4&!"_/ A
0(&)) 0"10T

+:8:;U 1/""* 1,,(-11 &+ +2* "/ # "3"+10 1 &&$WTV ")&O0O%*"+10 1, / &0" 4 /"+"00
/[,2- +1 u/l 1 +"41)"+1T %" 1" *0U ,-"/ 1&,+0) *H*$* "/0 ,# 1%" + $"*"+1 ,**&u""
-kttt ,--,112+4&18&70 &+ 1%/ &) &+1201/6 FBIWN" &+!1201/680105( )&* 1" % +$"T



?T9T: &3"/0&16U .2&16 +! + )20&,+

w GENDER EQUALITY
1 1/""*)"3")U 1%" $"+!"/ - 6 $ - &0 _>TA2 &+ # 3,2/ ,# 4,*"+T
» Employees by gender

Female Female

Male Male
"1 1&01/& 21&,+ # L/""* A4 (#,] " "1 1&01/& 21&,+ H# L/"U* 4 (#,]"
"5 )21&+$ +3"%,
1&,+0 /" ["$2) /)6 &*-)"*"+1"! 1, u/ 1 *,/"24,1"+%+& ) -/,#"00&,+0U - /1& 2) /)6
+3"%, 4,/(0%,-0 F-/"0"+1 1&,+ ,# ,2/ -/,#"00&,+0 1 D1P)&1%,/2*QU,+"/0U "1 TGT
# 1%" 2 +,+_"5" 21&3" *"* "/0 ,# 1%" 2-"/3&0,/6 4,F'WT :/4,*"+ +1 > *"+ # [* 10" + $"*"+1
JKR&utT

» Employees by age

Age structure

Under 30
years old
Over 50
years old
—_——
41%

Between
30 and 50
years old

44%

» Employees by region

France "/* n6 European Asia / *"[&as "+ &
continent Middle
(exc. France East
& Germany )
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7. SOCIAL

« Employees by contract type

Part time
6%

Full time
94%
1/""* % I A? 1"*-/ /6 4,/("/0 &+ :8:;T

%"6 /" "*-),6"! &+ 1%" +3"%, 4,/(0%,-0 +! -"/#,/* * &+1"%0% ["&),/( FU+426"")0"10GT
w ACTIONS TO FOSTER INCLUSION

Partnership between Inveho and an E.T.T.I (Entreprise de Travail Temporaire d’ Insertion / Temporary Employment

Agency)

10 *&00&,+ &0 1, 02--,/1 -",-)" 02>"/&+$ #/,*1"5-),20&,4U(2D&%$)- 1%"* c+! 1%"&/ -)
1%" 4,/)! # 4,/(T

10 0,)"

18&3&16 &0 1%" -/,#"00&,+ ) &+K'€/1&6&, 2)¥6U 1)"4%,* &1 ,>"/0 00&$+*"+10
Y- +&"0U 0 4")) 00, &) +! -/, #"00&,+ ) #,)),BU2-1%! I®I&+$ +! ,210&!" 1%" 00&

9: -",-)" % 3" 0&$+"!I 1"*- /] /6 "*-),6*"+1 ,+1/ 10 4&1% +3"3F, US> ¥ @%,+%

Partnership with France Travail (French Employment Agency) and other local em ployment missions

+3"%, ,/$ +&7"0 3&0&10 4&1% + 1&,+ ) +! )'+)&0)16*"+Q"+H &10 20&+"00

+11%" |
',0 38&) )"1,', 0"("/0 &+ 1%" /" T

#1") 1%" "+1 # " % 3&0&LU -",-)" /" &+3&1"!1 1, --)6 #,/TL%" ", # 1%"&I %,&

PO 1&,+ !" #,/* 1&,+ -/0 ) )" 2 /" [21"*"+1 ° Q

F/"_ /" /12&1*"+1 1] &+&+$ 1&,+G %")-0 1, c+ + " 1/ &+&+$
HLU I 12&1*+1T

98 -",-)" "+"cl"l #/,* 1%&0 0 %"*" &+ :8:; +! > 21 | #

1%" 98 4"/" /"1 &+"! ,+ -"/* +"+1 ,+1/ 10U 4%& % &0 3"/6

02 "00#2)T

% +(0 1, 1%&0 *" % +&0*U - &+1"/0 +! 0%,1 ) 01"/0 4"/"
trained.

Raising awareness of disability in the workshops

, % I( 2/,-" + &0 &)&16 ""( :8:;U ( ("*,+,0 4"/" &+0" WUr4"00&@ !&0 &)&16 *,+$ 01

%" #,/*1 a ,*& 01/&- +! %2*,2/ a -/,3&!"0 !&>"V&81 ;+/D&0 &)&16 +! * ("0 "3"/6,+"
1% 1 '&0 &)&16 &0 +,1 '201 -%60& )U +! 1% N"BV'/B&+"1&+00U -",-)" 4&1% %" /1 -/,
01%* 02>"/"/0U %" /&+$_&*- &/"! -",-)"U "1 T

?T9T; $" u/ 1&3&16

%" /,2- % 0 0"3"/ ) )"3"/0 1 &10 !&0-,0 ) 1, &*-)"*"+1 + -d& W&B™2+!I/ -L&,+ -,)& 6V

c ++2 ) &+ /" 0"0V 1%" /,2- ,+0&!"/0 1%" " ,+/%1& 2)+)65&4d-1&,+U 1, "01 02-
"*-),6""00 -2/ % 0&+$ -,4"/T

¢ Individual or collective bonuses
c *-),6"" 0 3&+3%0 1%/,2%$% 0 3&+3%0 0 %"*"0
c , &) "+"cl0 &+ (&+! /] &+ 0%

%"0" 1,,)0 /" !"0&$+"! 1, L28& 1"+ /"1 &+ DAK)JO-)MA"*OULLI %"/ 6 ,)01"/&+S$ 1%
,¥-"1&1&3"+"00 +! -"/# I+ T

38



7.2. Wellbeing in the workplace

2/ L, **&1*"+1 1, ,2/ "*-),6""0 +! 2/ ,**2+&1&"D1&01+,Q208* &+ )" $/,41% +! "+,
["3"),-*"+1T " % 3" 1216 1, ,2/ 01 ("%,)!"/0 1,$/,18"&+1".2 )&16 +! 1, 1/ &+ ,2/ ,))"
1, %")- 1%"* 1"3") = +1 /" [" 1%" #212/" #,/ ,*&+$ $"+"/ 1&,+0T

7.3. Community relationships

1i/""* &0 &+3,)3"!1 &+ ), ) /" 0 1%/,2%9 4&10,+0&I3K&EBU2/ /"0-,+0& &)&16 1, 02--,/1
1%/,2%$% ,2/ 0% /"! 3 )2"0T "),4 /" #"4 &+&1& 1&3'P3&HNRDVY/ 1&+$ ,2/ &+

>HOUSTON FOOD BANK: % " ,+1 &+"/0 " * 3,)2+1""/"1 ) 01 " "* "/ 0%, 2 +( &+ ,+"
H# 1%"&1 4 1"%,20"0 F ,+1/,)U &+0-" 1&,+UGH! 04 &OK&S ,# #;,-/,cl ,/$ +&7 1&,+ 1&01/
+! "00"+1& ) $,,!0 1, ,**2+&16 - /1+"/0U 4%& % 1%"+ - 00!8&1+,+%"&1%,0*2& & 14+&"0 T

%" 41 &+"/0 " % )0, -/,3&!"1 ),1%"0 "*-)06"00 -2 !, + 11 1, #,01"/ %&)!/"+ 1%/,
%" ,0"0 ),0"1 ,/$ +&7 1&,+ F )0, +,+_-/,c1GT

&1% ,1% +! %" ,0"0 ),0"1U 4" 3,)2+1"&H+ +/,380&6$ /"0,2/ "0 #,/ -",-)" &+ ,2/ ,°
4%, ) (1%,0" /"0,2/ "OT
> WOMEN'S FOOTBALL TEAM SPONSORSHIP+3" %, &0 -)" 0" 1, 0-,+0,/ 1%" )6*-&.2",,&"3)8+ $&/

1" * F98_99 6" /0 ,)!GT %&0 0-,+0,/0%&- &V #2))6-)&P4 "1, 4&, * 1" $"+!1"/ ".2 Y&16 +! ".2
-, /12+&1&"0U +! #2/1%"/ 02--,/10 1%" -,0&1&3" 3 Y4 ,+3"6"! 6 0-,

> SPECIAL OLYMPICS& 0  +,+_-/,c1 02--,/1"1 6 1/""* #,/ 1%" - 01 *1B"0/0&1% 1%) ) &0 &)&
+19= "3 )),&0 "*-),6""0 "+',6"! *""1&+$ $ &+ ,++1%" #0-) O#"+0" F /&0G &+ 1, "/U 4&1%
/"y 6 1 " +1 :T= (* 4)(T

i/ L+ 1" @88 -"/ 1" * 1, 02--,/1 1%" +,+_-/,c100 1&3&1&"0T

+ 2+"U 0 - /1 ,# + ,21/" % &+&1& 1&3"U ;@ 2*-38BI%0 =18 6"2+$01"/0 #,/ #2+ (¢
1,2/+ *"+1 )0, ,/$ +&7"! 6 -" & ) )6*-& OT

>NATURE PRESCHOOL VILLEKULA: 1, "/ :8:;U /[*"4 % ! 1%" -/&3&)"$" ,# ,_%,01&&$%NH42) "12 1&,+ )

"3"+1 1 12/" 1"0 %,,) &))"(2) U &+ ),3!1&BU!'&2)I&/EST&+"G#-,&20U &))" (2) +1 [*"4
¥+ - 00&,+ #,/ "+3&/,+*"+1 ) 01"4 /'0O%&-2/"UB/"FH [#26L )&+FT %" "3"+1 4 0 3&0

1%" %&)!/"+ u"+!1&+$% 1%" -/"0 %,,)U 1%"&%"“/0T+10"4! 30, c+ + & ))6 02--,/1"! &)

/"0 %,,) 1, " )" 1, -2/ % 0" 0"3"/ ) (&+!'0 ,# I.208&Y" 4"+ #+! 221,/ /" 0 02 % 0 ,*-,(

*1"/& )U "1 T

>ESAT. , * &+1 &+ $/""+ 0- "OU +3"%, ))0 ,+ U "# RKRY0&16-1%4&1% !&0 &)&1&"0 !

4%&)" /" "&3&+$ *"1& )U O, &) +! "2 1&,+ ) 02+-"+B&/++*00AT)L"/"

> NECKER ENFANTS MALADES:,/ 1%" > 6" [/ /2++&+$%U "3 )),&0_ "//"1

+1"+"3 01 > 4,/("" 1, ,+ 1" 1,60 1, 1%" %&)!'I'"¢"/&+ /&0

%&)!/"+00 ,0-&1 )T ;9 $&#10 4"/" $&3"+U ,+ 111%™ 9/J288)0, !

to the hospital.

>ECOTREE: /*"4 ["+"4") &10 - /1+"/0%&- 4&1% , /01U +#$™/U &+ :8:;T ,/"" 10 #,/ 1%" /"+"

0=+ $UFT L H# "+ % #,/"010T /*"4 4&0%"0,A& F&3" ,+1/& 21&,+ 1, 1%" +3&/

/"$ /11&+$ ,+02*-1&,+ +! /"0,2/ "0U 4&1% 1%1&+9H 18671"4),! 0-" &"0 1% 1 1%" ,*- +6 2

,+01/2 1 +! * &+1 &+ 4 $,+ d,,/0U 1%" * ', /&160,#/ #%K%% /,+! 01 /"$&,+ F 01 ,# [

)O "U % *- $+"_ [1"++" "1 /] &+"GT

Ermewa has become the owner of:

c 9uU8;8 1/""0 FO2 % O 0"00&)", (OU /& &, &+"OU & #/I'"0GO&+ 0"3"/ ) ["+

c JFF2+& 1&,+ - (U &+ )21&+$ 201,*"/ /" +1 [ *%224&T 1&,+ 02

LI 4&)) F+ $T 1% 1/""0 L2&1M 1% /,28% IR "L BRI NB&H - 6 1%" -/, ""I0 ,# 1%" 2u&+$
this has been completed.
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8.

CUSTOMER
K




8.1. Customer Satisfaction

&1% &+ 1%" #/ *"4,/( ,# A889U " % "+1&16 &0 /".2&/"1201,*1/60,2&0#$2)&,+ 02/3"60
0O + "5 *)"U "),4 &0 1%" ,+" ,+!2 1" 6 z"0 " O"T

%" &* &0 1, ,+!12 1 1% "+0&3" /"0 1 % 002N, +&HWNE+0 1&0# 1&,+ )"3")0 ,# &1
+1"3)2 1" 1%"&/ -"/ "-1&,+ ,# 2"0 " 0"0O0 0"/3& "0 +! .2 )&16T

4 4,2)1 6,2 /1" "0 " 0" ,3"/))[ F2G
'V 0-,+1"

Averages
satisfaction

8.4

= > 7 8 A 98
+ M&1&,+U *, /" 1% + % )# ,# 1%" /"0-,+!"+10 4,2)! 0%, +" 1981&/ D"A&0MH" 4&1% ,1%"/0

Ds:2 NPS

+6 0 ,/" ,# =:8 &0 3"/6 &*-/"00&3" +! + &+!& 1,/ ,# 01/,+%$ ,/$ +& $/,41% 6 1%" ,*- +6T
"0 " 0" /" "&3"0 -,0&1&3" / 1&+$0 #,/ 1%" )&01"6 Q10 LOA¥/G-% & &)+ -"/0,+ ) ,+1 17
L+ # 19%" )&O01"! 0-" 10 /" / 1"! 0 3"/6 +"$ 1&3" 6 +6 ,# 1%" /"0-,+1"+10T

Evaluation by aspect (%)

Personal contact 69 28
Service | evel 48 47
Response time
Qualty of the tank containers
Technical expertise 21 57
Flexiilty
Range of equipement 16 43
. Very positive . Positive Neutral . Negative . Very negative No opinion/ | don’'t know
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,+ )20&,+0 +! c+!1&+$0 #/,* 1%" 02/3"6V

z"0 " 0"O0 201,*"/0 /" %&$%)6 0 1&0c"! %!" 0B6; &61*,01)6 4&1% -,0&1&3" u/& 21"
0 N-/,#"'00&,+ )O +! N#/&"+!1)60T

%" -,0&1&3" "1 /[,*, 1,/ J"F G # =< ,+c/%0"1060 1" ®AKOC"! 4! 4,2)1 /" U+l 1%
J¥- +6 1, ,1%"/0T

+ ,*-/&0,+ 1, ,*-"1&1,/0U 2z"0 " O" &0 ,#1"+ ,+0&!"ru"A,+"0#3// ) 0-" 10T

8.2. Product Quality

0 -1,3&!" # * &+1"+ + " 0"/3& "0 +! * +2# 12/$/+GU+"43"%, % 0 0"1 2- + &+!&
*02/" 1%" +2* "/ # 201,*"/ ) &*0 F&+ * &+14+4+$+0GF" %" 01 1"! , '" 1&3" &0 B92 2
) &*0T ,/ :8:;U 1%" /"02)10 /" 8T>82T

%" &*-)"*FU"+1 1&,+ | # c+ ) &+0-" 1&,+ -/&,[#14 BW'0O/"¥" Q"0 !"#" 10 1, " ,//" 1"!
4 $,+0 1, " 02--)&"! &+ ,*-)& + " 4&1% 0 #/1&X&¥T*"24)&16//"0-,+!&+$ 1, 201,*"/00 +

J 1%" 4 $,+ +!1 +1 &+"/ OU 14, 16-"0 ,# "3 Y2&I'&, 21V F9G 1 1%" "+! # " % -2
,+1/ 1U + "3 )2 1&,+ &0 //&"! ,21 O0"! "#&3 0&,%0 0/&%" .2 )&16 ,# 1%" -/,12 10 I")&
F)& 4 " 48&1% 1M 1)&+"OW F:G + ++2 ) ,/ 1/&"++&"D DULL. APKLEDFDL"*T

" % ,+01/2 1&,+U /&0( 00"00*"+1 $/&W&00"0L +)RM%"/&1"/& 00"00"!U 0O ,/" I"c+
02--)&"/00 )"3") ,# ,+1/,)T # 1%" )"3*)!, @ NLOH&A #61 1&,+0 /" &*-)"*"+1"1 1, /"1
/&O0( +! &*-/,3" ,+1/,)T

8.3. Innovation

++,3 1&,+ &0 ,+" # 1%" -&)) /0 ,# 1/""*0O0 ,020+:1&0+L/)1"$'WT) 2/ 201,*"/0U &+3"01,/
,¥*2+4&1&"0 "5-""1 20 1, -/,3&!" "3"/ 0 #"/U %V H3)&, H*WH1_#/&"+!1)6 ".2&-*"+1T 2/
-/&!"0 &10")# ,+ H>"/&+$ 2u&+$_"I$" 1"0&$+O0U -/F*EIRIFS & +H'+03%'&30 +! 0"/3& "0 -
c+ ))6U ,+ ,+1/& 21&+$ 1, &+1"/+ 1&,+ ) 4,/(&+$ $/,2-0T

> Digital Automatic Coupling (DAC)

/*"4 &0 -/,20 1, " + 1&3" - /1+"] &+ 1%&0 &H 4% 1&B&))/["3,)21&,+&7" | &) #/"&$Y
1%/,2$%,21 2/,-"T

&$&1 ) 21,* 1& ,2-)&+$ 21,* 1& ))6 ,++&)1008/"@D$%'))/ O 1%"&/ )&+"0 #,/ -, 4"/
*-/"00"! &/U 4&1%,21 +6 +""1 #,/ 01/"+2,20T-%60&))),4"+ 1%" !,,/ 1, 0601"* . # / &
1/ +0-,/1 1% 1 &0 #2))6 21,* 1"! +! 1&$&1&7"IT



&0 ("6 ")"*"+1 &+ %H&"3&+$ 1%" * &1&,201,&%* 1&%3"0 O/ +
") F [ ,+ +"21/] )&16G +! %&"3&+$ 1%" HO" "QO I16&KH/IM"&S$Y
"ee &"+ 6 +! 1/ +0-/"+ 6T

/*"4 &0 + 1&3" *"* " # 1%"

F 2/,-" + P& 3G 6& +H
% /$" # #/ *"4,/(U c+ + &) 0-" 10U +! *&$0 & /+1%U"/
-1, AT %/,2%8% 1%” u /*"4 &0 )O, -) 6"2/&+'A0L" &) V&+1
+1"/1 (&+$U 4%& % % 0 *,/" 1" %+& ) --/, % ,# 1%" T

/"4 F 00, & 1"! 4&1% 1%" G &0 - /1 ,#
0 1%" 2/,-"00 &) ) $0%&- /,'" 1 P/ +0c* +QU 1%9&P'/H /,$/ *Q F G +! 1%" 1"01
) 1#,/* P < QT %,0" -) 1#,/*0 /&+$ 1,$"V%"/* J)00021% O OU 4 $,+ (""-"/0U 060:
Y- +&"0U  ,2-)"/ 02--)&"/0 +! 0%&--"/0U 1/,% #@)+ L&)€0) #".2&/"*"+10 +! 1/ &+ O
| %&1" 12/"0 1, 4 $,+ +! 1/ &+ 21%,/&7 1&'+&c02&6ML"*!101" %+& ) 0,)21&,+0U
#2+18&+$U +! c+ + &+SU 1%/,2$% 1, 1%" 1"c+&1&,+ ,#1D1 # '&$/ 18, #"%) +0T

%" 1"-),6*"+1 4&)) " *

)JHL0W "B, -*20% ) 2/,-" + 18&3&18&

"SI # 1%" 4%,)" 0" 1,/T

%" +"51 ("6 *&)"01,+" &0 1%" 988 1"01 1/ &+D #/0LB)2+T""/*' &10 4 $,+0 #,/ - /1 ,#
1"01 1/ &+0U +! 1%" 1"010 4&)) /2+ #/,* :8:»$1, # QL@ T/"0ZWURU #2+1&+$ +! 1"-), 6*"+1
48)) ") 2+ %L 4 2/,-" + 0 )T

> Innovative type of container-carrier railcar

+3"%,U &+ - /1+"/0%&- 4&1% 1%" /"+

% ,&)" *+¥261/2U'/%"0%+&2 "' -/,1,16-" | #
#,,1 ,+1 &+"/ [/&"IT
5%& &1"! 1 1%" 2+& % [/ +0-,/1 f ,$&01& ;0 1&&D+&+6,B1&,+ 4&)) &+ /" 0" ,+1 &+
- &16 6 *, /" 1% + 9 1,+T

%" +"4 % 00&0 !"0&$+ /"!12 "0 1%" 1 /" 4"&$UWI#1,&)RM=11"0+0 ™00 1, 1%" / (&+$ ,*-,+
#,/ * &+1"+ + " [ -"] 1&,+0T
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> Reduction of PFAS with a new technology

1/""* &0 4,/(&+$ ,+ 1%,/,2%$% "5 *&+ 1&,+ ,#_"1L00&&D" $,0("10 1, /"-) " $ 0(
+ .2/ 1 +(_ ,+1 &+"/0 +! / &) /0T U (+,4€%H110"RI&IB/*"+1 ) &*- 1U % 3" "
& "+ +,1 ,+)6 &+ ,2/ &+1201/6 21 ,+ $), )0 )T

"/_ 41 -,)6d2,/, )(6) 02 01 + "O F G /" )UB"KS,2*-# 06+1%"1& %"*& )0 1% 1 %
20"1 &+ ,+02*"/ -/,12 10 /,2+! 1%" 4,/)! 0&+ "A+LOT 19%"69 /" &+$/"1&"+10 &+ 3 /&,20
-/,12 10T 2* + "5-,02/" 1, &0 4&!"0-/" 1 +1 3"/ 1 &*YU( &+1, 1%" 0,&)U 4 1"/U -
%" 2/,-" + +&,+ ,2)! &+1/,12 " ) +("1 + ,+ 4&!")6 20")0 0 "%)6& 0 :8:>T

6 "5-),/&+$ )1"/+ 1&3"0U 1/""* &0 +,1 ,+)B H&IL&$)1&+$-1&+'1 ,# &10 00"10 21 )0, !
1,4 /'0 * /" /"0-,+0& )" 4! "+3&/,+*"+1 ))6 ,+0 &WRO2#B2L2K'S$,/,20 /"0" | % +! 1"
1/""* &0 ,**&u"! 1, &!"+1&#6&+%$ 0,)21&,+0 1% 21+;H '+)6&*1201/6 01 +! /10U "+02/&+
y2/ d""1 /" &+0 1 1%" #,/"#/,+1 ,# 0201 &+ 0"&&*&H1,& 1&3+T+,%&+)6 2+!"/0 ,/"0 ,2/ I
to reducing emissions but also highlights our proactive approach toward s environmental stewardship.
> Reduction of Volatile Organic Compounds

%" * &+ - /14" #,/ 1%" 1 +( ,+1 &+"/0 20&+"00)! +&12, A& 4 *, 3" 1, -, 41"/

L 1&+$ H#I ¢
1, /"12 " 0 "*&00&,+0 &+ &10 1 +(_ ,+1 &+"/ * +2&T 12/&+$ -/, "0
41"/, 1&+$ 01 +10 ,21 0 0201 &+ )" )1"&1R&8")N&I12&! , 1&+$0U - /1& 2) /)6 &+
1/ 01& ))6 /"12 "

"*&00&,+0T +)&(" 0,)3"H0IU 400'& 90&"*&1 % /*#2) %"*& )0 &+1, 1%"
12/&+% --)& 1&,+ +! 2/&+$U -, 41"/ , 1&+$ &+3,)3"0"006L %+&R 0% BH$0-F&+&* ) 0T

%&0 0&$+&c +1 /"12 1&,+ &+ "*&00&,+0 +,1,))B&*&1Q% 1J0, &/[*,1"0 %" )1%&"/ -
4,/(&+$ "+3&/,+*"+1 #,/] "*-),6""0T

> Maintenance of hydrogen tanks

+ 01"-1,4 /10 $/""+"/ #212/"U +,4 &+ )21"Q"H%" * &+ 1"01&+$ # %6!/,$"+ 1 +(_ ,+1 &+
+11 +(_1/ &)"/0T %" /,)" ,# %6!/,$"+ &+ 0% -&+$,#%)")+18"/$6 1" %+,),$&"0 &0 ("6T 6 "+02

1%" 0 #" +! " &"+1 ,-"/ 1&,+ ,# 1%"0" /&1&* RB"H0")0rY6 D/ #"$2 [1&+$ ,2/ -) +"1 2
"o A& +S 1% $/,41% ,# /"+"4 )" "+"[/$6 &+#/ 01/2"T2/"0 4,/)14&
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9.1. Ethics Charter

i/""* % 0 !1"3"),-"I + 1%& 0 % /1"/ 1, -/,*,1"N&IV'/0&16% &)" -/,3&!&+$ #/ *"4,/( 1, -/,
"*-),6""0 #/,* 1&0 /&*&+ 1&,+ +! % / 00*"+1 +! % 0 &%RO1Y1"),48+$ $2&!"Q #,/ "*-),6"

201 &+ &)&16 +! "1%& 0 /" 1 1%" %" /1 &#+ 2/)"*@OU!$&I"+ 1%" ,*- +600 "/1 &+
"+3&/,+*"+1 )U 0, & ) +! $,3"/+ + " 1,-& 0 % 3"%+ &*- +HOO ), +$_1"/* $/,41%T 1/""*
1, "+02/" 1% 1 3 )2"0 +! "1%& ) -/&+ &-)"01 /))/Y03")Q"4&1%&+ 1%" ,*- +6 &+ RS
the charter below.

For a responsible commitment combined with respect for our partners
Responsibility to civil society
c " ,*-)6 4&1% ) 40 +! /"$2) 1&,+0T

c " 1&3")6 * + $" /&0(0 &+ /! + " 4&1% OROL & -NEH"-)"0 +! 1 &+ # 3,2/ ,# {
"+3&/,+*"+1 ) ["0-,+0& &)&16 6 /"12 &+$ 1%"6I00+03"/1))&&* 201/, + 1%" -) +"1T

c “/"0-"1 -"/0,+ ) ,**&1*"+10 -/,3&!"!1 1%"6 !, +,1 &+3,)3" 1%" /,2-T
» We do not tolerate corruption or encourage illicit practices.

Responsibility to our commercial partners

c " /" /"-/"0"+1 1&3"0 ,# 1%" /,2-00 ,**&1*"+1 +!1 3 )2"0T

c " ")&"3M &+ #/"" L *-"1&1&,+ +!/"0-" 1,2/ ,*-"1&1,/0T

c ", +,1  "-1 $&#10 +! "+"°cl0 1% 1 4,2)! /" 1" O0&LZT&,+ ,# ,)&$ 1&

C " L-/,-")6 1 &+ 4 oo/, -[& 1" % 44"/ 4QTIOU2//,BELIEHS .2 )&L6U # &/+"00U +! -

where appropriate.
* We place importance on our partners sharing our ethical principles.

Responsibility to our Group and our shareholders

c " ,+1/& 21" 1, 1%" "+% + "*"+1 # 1%" /,2-00&&$% E"%"600% "+3&/,+*"+1 )U 0, &
governance values.

c rm3ty,- 2/ 20&+"00 1&3&1&"0 /"0-,+0& )6 +! 4" 01&HS$®T,2/ 2+1"/1

c TR R24+ & 1" /M)& )"+ - -/& 1" &+#,/* 1&,+ 2/+ 20&&+ B0, 1&3&16 +! /"02)10T

c -1t 1 L +c!"+1& ), 2*"+10 +1 11T

C “/"o-"1 +! -/, 1 -/,-"/16 * 1" 3 &) )" 1, 20T

[ " 3,&! ,+d& 10 ,# &+1"/"01 ,/ 0&12 1&,+0 1% 1 *6 " -"/ "&3"! 0 02 %T

c " #2)c)) ,2/ "*-),6*"+1 ,+1/ 10 ,+0 &"+1&,20)6T
"0-,+0& &)&16 1, ,2/ 01 >

c " /"0-"1,)&$ 1&,+0 /&0&+$ #/,* 1%" ) 4 +! ,+1/ 10T
C " /"0-" 1 1&3"/0&16 +! ,+1"*+ )) 180 /&*&+ 1&,+T

» We promote mutual respect and do not tolerate harassment.

c """+ ,2/ %" ,2/01>1, ,+0&!"/ 1%" "+3&/,+*"+1 ), # AW+ &, +0 +! 0""( 1, *&+&*
impact where reasonable.

c "R &+l &+ %" )1%6 +! % /*, +&,20 4,/(&+9$ "+3&/,+*"+1T

c "/"0-"1 1%" &+'&3&!'2 ) +! %&OH®%"/ -/&3 1" )&#"T

c " /" ,**&u"!' 1, /"0,2/ "0 +! -,)& 6 ,# !"3"),-&+$ +! &T-/,3&+$ 0(&))0

c "3)2""5-"/1&0" +! 02--,/1 +! "+ ,2/ $&" "+1/"-/1°A4"2/& ) 0-&/&



9.2. Compliance

%" /,2- ,-"/ 1"0 &+ %&$%)6 /"$2) 1"! 20&+"00W+& )JI!GNL&+/MQULA4%& % /" % +!1)"!
"% U ,3"/)))'$) ,*-)& + " &0 * + $"! 1 /4%MA2%%WB")!"!& 1"! #2+ 1&,+ )"! 6 1%"
JHOF)& + "+ +1M I+ ) L +1 )T

%" "1%& ) % /1"/ +! 1%" 1" # ,+12 1U 0% ,6""GRI%60)]) J)&7" 1%" /,2-00 ,**&1
4,/( +! -/,3&1" 0"/3& "0 &+ /1 + " 4&1% )) --)& )LRMOT+! /"$2)
%"6 ,1% -/,0 /& " ,+d& 10 1% 1 *201 " 1&0 ¥, 0#!T,+%"1,1"1 &)0 1%" )"$ ) ,+ "-1

&))201/ 1"0 1%" *,01 2//"+1 "5 *-)"0 ,# 0&12 1&,+0 4&0"/T ,+d& 1 * 6

%" ,*-)& + " 1" *0 1 (" /"0-,+0& &)&16 #,/ ,/% O&FRAF-}H& U 1/ &+&+$ -/, $/ * 1")&3"
)) +"4 "*-),6""0 0 - /1 ,# 1%" ,+ , /1&+$ -/, "00 1, A &O¥"00 /,2+! 1%" 01 ("0 ,# !,-1&+$ ,*-)& +1
+1 "1%& ) "% 3&,/0T %", '™ 1&3" # 1%&0RF1, $0L% &02$X%"26!"/01 +!1&+$ ,# 1%" [,2-0(
0 0% /"!/"0-,+0& &)&16 ,# " % "*-),6""T

+:8:;U A@2 ,# "5&01&+$ "*-),6""0 ,*-)"1F-H& tWELO&+&+S -/, 8/ * 1, 2+1"/01 +! |+
,# &+1"/"010U -/ 1& ) "5 *-)"0U +! 1%" (&+H$+2)0,#,/,002)1&+$ &# &+ 1,2 1T %"0" 0
/"=t 1, 1%t ot L # +1+ ) ,+1/,) f )& + " #, 13& T

%" ,*-)& + " 1" * % 0 )0, !"3"),-"1 0-" &c -,)&*&® +0 #/ *"4,/( 11/"00&+$ &+1"/-
-/, "00"0F /-,)& 6U 1/ 3") +!"+1"/1 &+*"#10"6-*+H0&BBEHL1&,+0GT 1 )0, * + $"0 1%"
# 1%" ["+ % +1&_ /& "/6 1 FP -&+ 6QG,FL11&0% //M2-1&,+U +! * 1"/+&T&+$ " ,+,
) 4GU 4%& % &0 !"1 &)"! "), 4T

Ko)& £ " A8&1% 1%&0 1 &+ )21"0 1%" &*-)"*"+10A&,0 Y 1H&+" 1, /"-,/1 +6 020-& &,+0 ,# &))
oIt %0 L # ) AU ["$2) 1&,+0 ,/ &+1"/+ ) 4&T®HO"00#/ & -,)& 6 "5-) &+&+$ 1%" +
&+#/ 1&,+0 1, " /" /1"1 +1 1%" % +1)&+$ "#1 XO1Q&F3™06L&S$ 1"! +! * 6 " 02 '" 1 1, 0 +

J1&+$ 1%" -/,3808&,+0 ,# &+1"/+ ) /"$2) 1&"06BD1%" A% )))GQ"/, /1" 1, 0"+&,/ * + $"*

%" " # F)& + " D 1M+ ) ,+1/,) /"-,/10 ,+ ) /"$BD&0O 1, 1%" 2!&1 ,**&u"" F&+ )2!1&+$ 1%/
JE T FTTL&+$0GU 1% F1%/,2%$% *,+1%)6 *""1N&%+3QCG(0+fl ¥%"1 H&'/" 1,/T

+:8:5;U +, /" %"0 ,/ 0&$+&c +1 ,+ "/+0 4"/ /-, 11T

+ 11&1&,+U 1/""* &0 &+ ,/-,/ 1"1 +1 10 020,04"0® &-"/ 1&,+0 &+ | + "U + gx o
1% 1 ,*-)&"0 4&1% * ',/ &+1"/+ 1&,+ ) %2* 0 O1)+!,/10BB2 % 0 1%" +&3"/0 ) " )/
2% + &$%10 +! 1%" +1"/+ 1&,+ ) 2/ [$ +&7THR,+ ")/ 1&,

1/""% , 0"/3"0 /"+ % )"$&0) 1&,+U 2+1"/ 4%& Vo, &% &%,/ /&*& &"0 1, "+$ $" &+ 1&3.
1% 1 /" % -",-)"00 /&$%10 +! ".2 Y&16 ) 40U0 +1)"%%) /-3 /( 1, 1 ()" ,//12-1&,+

-/,*,1" 1/ +0- /"+ 6T

1/""* )0, #,)),40 1%" 281")&+"0 #,/ 2)1&&QAE,+4H)! &A" 0&$S+ 1,/6 ,# 1%" +&1"
Y, ) L *- AT

9.3. Anti-bribery and anti-corruption training

1/""* % 0 -21 &+ -) " %&/N_- /16 " A 1+M202/" ,*-)& + " 4&1% --)& )" ) 40 ADO1
,t %" )1% +! 0 #"16U +1&_ /& "/6U +1&_ ,//2-N0& 1040, 28%,21 1&F%02--)6 % &+T

%" [,2- [/&"0 ,21  ,*-)& + " *"1%,1,),$6 1, % 4&K)) /0 # 1%" ["+ % +1& /& "/6 1
AN+1& /& MI6 1" # "1%& O

N1%& 0 %,1)&+"

N +1& /& "6 1%&/_- 116 0 /""+&+$

> Training

ANtef1&+$ 1, 0"+ &, K+ SR

N [,3&0&,+0 ,# 1&0 &-)&+ /6 0 + 1&,+0 &+ )2!"! &+ &LHOPT+1"/+ ) "$2)

&+ " :89@U 1/""* % 0 &*-)"*"+1"! 1%" &+ 1 +1%&+@$20&H/ 184'&#$/* # " )" [+&+$
1 "+! ,#:8:;U )) +"4 "*-),6""0 4"/" &+3&1"! 1, H&HF'SLB/&IHSEL %" &+&1& ) *,+1%0 ,# 1%"&/

STR==M | 47
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> Due Diligence Procedure

., ,*-)6 4&1% /"+ % +1&_ /& "/6 ) 4U &+ :8:"! 1/0"f3&$ $/,3&!"/ 1, 0 /""+ )) 1%&/!
"+1&1&"0 #,/ ,//12-1&,+ +! "1%& 0 &002"0 -/&,/ 1,0 +1)/BR&$H 096&-T0&+"0

%"0" %" (0 *201 " -"/#,/*"1 + 1"$2) |/ 0&0 T2/B& & A%0&-/-"/&,!'T + :8::U 1%" [/,
1/"00"! "5&01&+$ 201,*"/0 4&1% 1%" -2/-,0%"&/"+02)/&#$"14& 1% 1%" 0 *" [".2&/"*"+1
, '™ 1&3" &0 1, 0" 2/" ,2/ 20&+"00 1%/,2%$% +%.2#1,20 /20&&*"00 - /1+"/0 1, /™12 " 1%"
"5-,02/"1, ,/12-1&,+ -/ 1& "0 ,/ /" %"O ,# "5-,/1 ,+1/,) ) 40T

%&0 6" / 4" )0, --)&"! 1%" -/, "t2/" 1, ,2/] 201,2Q€P'"HOIU, 24! ["&+#,/ "1 1%" -/, "00 48
suppliers.

C# &)&L 1" 1%, +0&01"+1 /,)),21 # 1%&O&LBE/U"-4AP) O /&L" -/, "12/" * /" Y&$+"!
0-" &c % [/ 1"/&01& 0 ,# ,2/ '&>"/"+1 1&3&1&"0T

%" --)& 1&,+ ,# 1%" -/, "00 &0 )0, )&+ ("! 1L&BY%0C *#&1%,""'",*- +6 +! 1%" * + $"/0T 1
% 0 !"3"),-"!1 + 1%& ) % /1"/ 1, -/,*,1" 1&3"/0&1 61 %&)"7"0-3&!&+$ #1 *"4,/( 1, -/,

"*-),6""0 #/,* 1&0 /&*&+ 1&,+ +! % [/ 00*"+1T

9.4. Data protection and Cybersecurity

1/""* % O #,/*) #""1 (0" 2/&16 -,)& 6 F @ /+'/T+ %"0" !, 2*"+10 "01 )&0% 1%" /
1%" 20" # 1%" &+#,/* 1&,+ 0601"*0 F% /14 /"6 %0, #/,2-0G 01 ("%,)!"/0U 0&$+"! ,> 6

"5&01&+% 20"/ &+ :8:;T

%"0" !, 2*"+10 /" 3 )&! 1"l 6 1%" /,2-00 + $"*"*&u"*U 4%& % *""10 14& " 6" /1, 3 )&! 1"
#2+! *"+1 )0 ,# 1%&0 0" 2/&16 -,)& 6T

"r& 1"1 1" * 4&1%&+ 1%" /,2- &0 /"0-,+0& )" &X- )}V +018&HP *% &0 -,)& 6 ! &)6T 1 &
"L# +#,/* 1&,+ 601"*0 " 2/&16U 4%, % 011'%WE2*-+,-A& c+ + & ) /"0,2/ "OU 0 4"))

00&01 + " ,# 0-" & )&7"! - [1+"] 0"/3& " -/,3&!"/0T
%" &* # 1%&0 -,)& 6 +! 1%"0" I"1& 1"! /"022T '100& M1 2/&0D6 +! ,+c!"+1& )&16 ,# 1
-/,t2 " +1 20" 6 1/""* 41 &10 01 ("%,)!"/0 #,/ 1%"&/"/, })2+1R '+’ +ST

/&,20 2!'&10 +! 1"010 /" //&"! ,21 0"3"/ ) 1&101%6"// 201+"00 ,# 1%&0 -,)& 6 +!
2-1'1"1%" -,)& 6 1, ,2+1 #,/ +"4 1%/ 10T

+:8:;U 1/""* 1&! 4,1 /" "&3" +6 02 01 +1& 1"!I"/+&y$&+1T %"0 ,# 201,*"/ -/&3 6 +!
+,1 &1"+1&#6 +6 )" (U 1%"#1U ,/ ),00 ,# 201,*"/ 1 1 T
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KPI MEASURED Unit of measure 2022 2023
ESG - Health and safety - Employees
1)&1&"0 _ *-),6""0 number 8 8
,01 1&*" +'2/&"0 _ *-),6""0 number >8 >
,210 4,/("t _ *-),6""0 number U9>@UA=@ U iU>A:
_ *-),6""0 +2* "/IH%/0g9 *&))&, 77 28.2
_ *-),6""0 _  /$"1 2 =T@ 9>T>
2*x " ,# It "0 number 8 8
A N AV D I number 9 2
AR Y KAV )" number 7 >
A B L A o R B B A A 0] number H N
2% " # -",-)" ,+ 5" 21&3" ,**&u"" number 8
2* ") J# 4,*"+ ,+ 5" 21&3" ,**&u"" number 2
VKU &+ + $"*"+1 ,0&1&,+0 2 tATA2 i=
tHlt 6 - 2 _@T@2 _>TA2
2* " # *-),6""0 number 9quU:?8 9U;>8
+1"/ ;8 " /0 )! 2 9<T;2 9=2
"14""+ ;8 +! =8 " /0 )! 2 <@TA2 <<2
3"/ =8 " /0 )! 2 ;>T?22 <92
vy 2 ?>2 ?2>2
Women 2 <2 1<2
/$ +& "1 "4 &/"0 number 9AA =<
0"+1""0&0* i 2 AT=2 @T92
3"/ $" *-),6"" 2/+,3"/ 2 @TA2 99T;2
3"/ $" *,2+1 -"+1 "/ + [ &+&+$ +1 "3"),-*"+1 2/,0 >A? ™ SE» W
U+l 8t # *-),6""0 3"/ %/,2%% 1&0# 1&,+ 2/3"6 2 9882 9882
"/ "+1 $" # *-),6""0 %, " "&3"! 0$_/") 1"! [ &+&+P1&H %" /"-, 2 ==T?2 >AT92
"/ "+1 $" # *-),6""0 %, " "&3"! [, #"00&,+ ) [/ &+&HA&EHE N "- 2 <@T;2 @9T<2
ESG - Water - Withdrawals
%&/'_- /16 -,1 )" 4 1"/ "$ )&1"/0 F G 9:T;A 9@TA
711,20 1,++"0 F1G A9 Ius?@
,H_% 7 /1,20 1,++"0 F1G TUA=> :8U><>
"_20" 1,++"0 F1G 9U:=8 ;@@
"6 )&+$ 1,++"0 F1G ;8U;88 I9@U>>=
Incineration 1,++"0 F1G ==A
+1¢c)) 1,++"0 F1G 1U99
Total waste disposed 1,++"0 F1G ;UuB?@

ESG - Greenhouse gas emissions

|

=" 9

F ,: G

" F 1 G
=T E @

<uU::8
9uUs8;8

<U>@A
9U9:?
:=8UA8>

|

ESG - Energy and emissions
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+"/$6
+"/$6
2 "+"4
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6
+"/$6

,+02*"I'F ,1 )GF 4%G

,#02*"LF ,+ ["+"4 )"G F %G
,+02*"1 F "+"4 )"GF 4%G

) +"I$6  +02*"!

*-, /1"l F "+"4 )"G F 4%G

¥/t &"0M)

Fegfaty U 2a &9 4 == <v
*el1tt 1,/ 8 0,)&+"

/1" _ 12/ ) $ 0

*e 1ML 4 )tHt4 )" )T 118 &16
*-,/1"'F ,1 )G F 4%G

5-,/1"0 _ "+"4 )" )" 1/& &16
5-,/1"! _ &"0")

5-./1"0 _ L+ _["+"4 )" )" 1/& &16
"+"/ 1" F "+"4 )"G F 4%G
et )

%
%
%

%
%
%
%
%
%
%
%
%

%
%

1?2U887?

>U>;;

<UAA@
;U8
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99uU888
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;U89 @
9@
92
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/""* % 0 /"-,/1"! 1%" &+#,/* 1&,+ &1"! &+ 1&+!"5 #,+11'%1 -"/&,! #/,* +2 /6 9U :8:
Ut 9U 8 &+ U+ " A4&1% 1% 1 +!/1euUl,, %" 201 &+ &)&16 "-,/1 :8::U 4%&
&+ ["#"/"+ "1, 1%" 1 +! /10T
+ 11&1&,+U 1%" [/ ,+ #,,1-/&+1 % 0O ""+ "5- +!"I' 1, &+ )&UO0O&KLHOT-" ; "*
General disclosures Topic Location Explanation

Vv 9 /$ +&7 1&,+ ) !"1 &)0 %: - $" p

:8:9

"+ ) &0 ),02/}6

P

_ +1&1&"0 &+ )2!"I &+ 1%" ,/$
0201 &+

& 7* $& >LO

&)&16 /"-,/1&+$
o "= 11&+$ -"1& U #/M.2"+ 60 +1%99 - $" =
contact point
< "01 1"*"+10 ,# &+#,/* 1&,+ %99 - $1 =:
= 51"/+ ) 002/ + " This report has not been
"51"/+ ))6 002/"!
> 1&3&1&"0U 3 )2" % &+ +| W%/ 2>
siness relationships f %; - $" @UA

_? *-),6""0 %?T9 - $" ;>U[;?U ;@

@ /("0 4%, /" +,1 "*-),6""0 %?T9T: - $" ;?2U ;@

A ,3"/+ 4+ " 01/2 12/" +! *-0&; - $" @QU A

tion

1_98 ,*&+ 1&,+ +10")" 1&,+ ,#[1%;T9 - $" @

%&$%"01 $,3"/+ + " |16

299 % &/ ,# 1%" %&$%"01 $,31/% AT -,866 @

290 )" L H#H 1% %&$%"01 $,3"/+ 5T9!6 $" @U A

&+ ,3"/0""&+$ 1%" * + $"*"+1 ,#/&*- 10

_9; ")"$ 1&,+ ,# /"0-,+0& &)&I6W;,; TS - $" @U A

naging impacts

_9< )" L H# 1% %&$S%"01 $,3"/+4 T, L6$" A

&+ 0201 &+ &)&16 /"-,/1&+$

: 9= ,+d& 10 ,# &+1"/"01 % AT: - $" <?

9> **24+& 1&,+ # /&1& ) |[+WI/FD- $" @

97 L))" 1&3" (+,4)"1$" # 1%" |YPE&FWVUOW;T: - $ @U A

$,3"/+ + " |16

9@ 3 )2 1&,+ # 1% -"I#,F H " # 1% -/, "00 #,/ "3 )2 1&+H$

%&$%"01 $,3"/+ + " |16 1%" -"/#,/* + " [ # 1%
highest governance
16 &+ ,3"/0""&+$ 1%]|"
* 4 $||*n+1 Y# 1%n
% +&7 1&,+L0O &*- 10 ,+
1%" " ,+,*6U "+3&/,+}"+1
and people does not
#,/* ))6 "5&01 4&1%&+ 1/"™

_9A "*2+") 1&,+ -,)& &"0 %;T9 - $" @

_:8 [/, "00 1, !"1"/*&+" ["*2+"] L&, + %" /"+2*"] 1&,+ -,)&| 6
&0 !"c+"! 4&1%&+ " (]
20&+"00 +&1 ,# 1%"| /,2-
6 $/nn*ll+lo 2+!||/
1%" /"0-,+0& &)&16 |[+!
1%" 02-"/3&0&,+ ,# 1p"

+ §UErel  rrgutt
+1 1%" 2-"/3&0,/6 ,|/!
#,1 --1,3)

19 ++2 ) ,*-"+0 1&,+/ 1&, -/, "00 &0 2//"+1)6
strenghtening a consistent
IT tool in order to be able to
retrieve the data needed to
compute this ratio.

i 1 1"F+1 &+ 0201 &+ )" 1"3"%:T:T9 - $" 98
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